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Introduction

The Internet is awash with tools that have made it easier than ever to streamline your business
operations. More over though, it is bubbling with ideas and technologies that allow you to do
GKAy3a 22dzQR yS@OSNJ RNB I Y Shéughetiat tiie dxizbigBontieoR 2y S
business would be to create social networking profiles and phlfiee videos t&/ouTubeAnd

yet here we are with more resources than ever being poured into online senked=altebook
andMySpacedo create awareness of products, befriend potential customers and integrate
community into business plans.

It all makes sense if you think about ibtigh. The creators dflySpaceand Facebookave

done something that no one else has ever done befptteey got over 100 million people to

gather together into a single spa¢@hether virtual or not) and hand over their personal
information for anyone else to search through. Businesses must have started shaking with glee
when they realized the potential in that database.

.dziz A20AFft ySiGg2N] Ay 3thasyelelited mucSof vhyit Users are2 2 £ 2 dz
doing on the Internet on a daily basis. There are other things too. Business owners and

prospective entrepreneurs are focusing their attentions on blogging, bookmarking, crosslinking,

and building followings via ewepossible avenue available to them. To be an Internet business

owner in this day and age means you need to essentially have a degree in developing

technologies and a desire to experiment with every one of them.

Yet, half of them seem to fizzle out or digeear faster than they ever burgeoned into our
consciousness. For eve®guidooand Skypeout there,you willfind two dozen Meetros and
w{{/FfSYRINBRD® MWyaRaMaeko & 2 &Z2NRONBaYy 23l f 2y So . dziz
a technology pops up that seems too simple, too usel@sdioo lackluster toactually be

usefulg but then it does something unthinkable.

Everyone knew sites likdySpaceand Facebookvere the real deal and people figured out
pretty quickly why blogging would succeed. Sharing bookmarks on Digg and Delicious made
sense and posting videos from around the world on YouTulsean#o brainer. But, who would
have guessed that a site like Twitter would take off?

f

L¥ @2dz2QNB | oSGdAy3 YIy 2N g2YFys &2dz LINROI ©
YR

CoAGGSNI LI A&SNIAOS I dzyOKSR Ay flweb Hnnc
software award in 2007, people started to take notice. A couple years later and Twitter has
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become one of the premier blogging software platforms on the net. The catch? You can only
type 140 characters at a time.

LQY adz2NB (KS Oeé yhbvbanyone ary@here dodld niake ynBngyNdithy130
characters. After all, blogpostsare3g9 nn g2 NRa 2y 33 NAIKGK ¢KI Q2
SOSy (KSysz az2YSiAyvySa (KFdiQa y2i Sy2dzaKo

But, something funny happens with Twitteit becomes addictive. Thensple little app that

allows you to follow and track dozens if not hundredpeople has become immensely

addictive. Not only are people excited to be able to track their friends and colleagues in seconds
rather than minutes (some of those blogpostséah | S FT2NBGJSNJ G2 NBIFROUI 0«
3SG Ay@2f SR ! FOSNI Iff3X gK2 R2SayQi KIFI@S GAY
hours?

It islike text messaging and blogging had an attractive child and everyone is still oohing and
aahing ovejust how cute the kid is. Everyone wants to hold the baby. And as Twitter grows
into toddlerhood it opens up new doors through which you can start interacting wgh it
playing games as it were. These games however are much more than tossing a ballcaround
@2dzQNBE 3F2Ay3 G2 &Gl NI YI{Ay3 Y22ySeo

This book has been written to provide you with the insight you need to start understanding
where Twitter came from, why so many people are so addicted to it, and why just maybe you
can revolutionize the way you do kinsss on the Internet with it.

L @2dz2OQNB adAff g2yRSNAYy3I NRIKIOG y26 K2g | ye 2
next six chapters are going to break it down in a way that will help anyone figure out the

juggernaut that Twitter has become.R\S 1 KSNJ @ 2dzQNB | o6f 233Ay3 Reyl
in, Twitter is so easy to use that you need to have it in your online toolbelt. Forget all those
technologies thamight be the next big thing Twitter isthe next big thing and isihere, ready

for you to use.

. Sad 2F tdz01 G2 eé2dz 2y @&2dz2NJ SYRSIF@2NE FyR KSN
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Chapter 1¢ The Twitter Phenomenon

When Twitter popped up in 2006, it was just another micro platform that some people found
AYGSNBaGAY 3 o0dzii wexistdd. Aitas 4l libles® dagsitieng Seémstoyb a new
technology bursting out every other day. And who Hastime to keep up with it all'¥ve all

keep ourEngadgetBoing Boing andMashablefeeds up and running if something is actually
that interesting, the bloggers will tell us about it.

So, when did Twitter break through? With something as dynamic as social networkingreoftwa

itish t g 2a&a KINR G2 0Sftf 6KSYy (GKS oNBF]1UGKNRdAAK 2(
South by Southwest festival in Austin. The microblogging app had been around for about six

months at that point and had a small but devoted number of follosvét won the blogging

software award there and soon went on to win dozens more awards over the next year or so.

By the end of 2007, Twitter was here to stay and started to appear on blogs, in social
networking platforms, and on cell phones everywherpe@ing up the source code and
allowing users to create Apps for Twitter made it even more popular as all the enterprising
thinkers out there saw an opportunity that would allow them to start making money off it.

But, before we jump head first into what Tter is and howit is going to change your business,
let usfirst take a look at what Social Media is and how it has changed the web.

Social Media and the New Web

The Internet was pretty static before this decade. It was used to post information tlogtige

could log on and look at. The Internet speed was too slow for anyone to get much more than
thatca G NBF YAYy3 @GARS2 2NJ I dzZRA2 RARYy Qi SEA&GZ 6850
interaction relied too much on everyone having access.

Fast forward a fewears and with millions more gaining access to the Internet in one form or
another seemingly every day, the web exploded in size and uses. New technology platforms
were developed to take advantage of advanced speeds in the infrastructure.

But, itwas notuntil just a few years ago that people started to see where the future of the
internet was heading, toward collaboration and interaction. People had finally begun to see
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the interconnection of billions of people into a single, virtual space for what stqveen
opportunity to both interact with all those people and to start making money off of them.

Web 2.0

¢tKS yS¢3s AYGSNI OiA@S 6So ¢l a OFttSR 2S00 Hodn |
that far from what we now call Web 1.0, the way it wasdiseuld gladly dictate it deserving a

new version number. The Internet was different and people began to see it differently. In 1997,

the top visited websites on the Internet weMYTimes.corand Yahoo!ln 2007, the top visited

sites wereWikipediaand MySpace The shift was apparent and it had to do with what people

could do with their technology now. They colldcome part of the collective adding their

voices to the millions of other voices in the world and feeling important.

When such a fundamental shift in how men and women see themselves in the world happens,
businesses take notice. For the most part tghucompanies saw the technology of sites like
MySpaceand Faceboolas kitschy. It was a gimmick or a niehiée video games or comic

books. Yet, it continued to grow andahgimmicky little demographic began to include more

than just 20 million college and high school students. Older men and women began to seek out

old childhood friends, share their experiences in blogs, and keep up to date on projects at work

via social nevorks and other social media. Soon, the numbers exploded and what started as a

gle G2 1SSL) GNIXO1l 2F @&2dzNJ FIF@P2NAGS o6FyRa 0SSOl
when businesses really took notice.

{20A1f aSRAIFIQa [/ dINNByd +Aal 3s

Today, social edia is not just a gimmiakit has gone beyond what cell phones were in the mid

- 1990s (a toy) and what video game consoles were in the 1980s (toys) and become a business.

It is a major industry and something thatno sef5 & LISOG A Yy 3 | Getyha$nok y G2 R @
integrated into their life.

L¥ @2dz 1y26 &z2yYSs2 Fé&ebdokMyPac&ecoud i ispkobadlfbetause

GKS8 KIFI@SyQi o0SSyA SR £2BSIR 0AWNIIS MK Sove UHA YBNU® L ¥
FLYAf@ YSYOSNI gK2 dzLJRFGSa GKS gK2tS Ofly 6AGK
enough yet.
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These are the tools of modernitit.ishow people keep in touch with one another aitds how
GKS LYGSNYySi 2LISNriGSaed {GdzRASa aSSy G2 02YS 2
empirical evidence.

For example, a survey was released in March, 2008 from PEW Internet Research (the premier
follower of Internd trends and data) that conctled:

Data from a December, 2007 survey concluded that the Internet, at 45 percent, narrowly
edged out TV, at 43 percent in terms of which a consumer would rather give up. Five
years earlier, a similar survey rated the Internet at 38 percent and TV ardénpe

Other data has been released, such as a study in Germany that states that nearly 80% of
respondents aged 1829 currently dating would rather break up with their boyfriend or
girlfriend than give up their Internet connection.

Social media has madiee Internet more than just another TV. It has turned it into the central

source of information and entertainment in our lives. The average teenager spends between 3

5 hours each day on the Internetmore than twice as long as they watch television.d¥lo

modern workers spend between-Z hours a day connected to the Internet, with upwards of

30% of that being at worktist  LJF NIIi 2F 2dzNJ f A@S&a | yR GKIFGQa yz+

The Tools of the Trade

While this book is designed to be amoal for you to understand and make the most out of
Twitter as a money making resource, before you can start using Twitter, you need to know
what other tools are being used in conjunction with Twitter to boost those very businesses.

Because, if any oneitg is true about Internet connectivitit,isd K+ & @2dz 62y Qi FTAYR
for a single technology without other technologies involved. You want to make money with a

blog? You neetb submit it to social bookmarking sites, integrate an RSS featipostlinks to

social networks on each post so that people can share it with their frighdsiot as simple as

writing a post every couple of days and hoping people show up.

The same is going to be true for Twitter. For your Twitter strategies to truli,wou need to

have places wére more indepth relationships with people can develop. Sure, most people are
KFLIJR G2 2dzad NBIFR @2dzNJ 66SSia IyR 6S R2yS 64
If someone works with you, they might want to leanore about you, or if you are selling

LINE RdzOG A @&2dz YIe glyid G2 KIFI@S | Y2NB RSOFAfS
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further into how all of these things can be integrated into your business later on, but for now,
let ustake a look at 10 tdmologies you need to be plugged into.

Blogging

You probably know a thing or two about blogging now. Everyone has blogged in some capacity
in the last few years (or a lot of this book is going to seem like gobbledygook to you). But, there
really is an iherent genius to blogging and how it all works. You basically get a space of your
own that you can say anything you want on and then try to generate users who may be
interested in reading it.

They will add your blog to their RSS feed so that every netwposmake shows up in their

blog reader and then they can comment and discuss your posts either with you or with other
readers.lt issimple andt is pretty much flipped everything about content creation and news
reporting on its head in the last few yea Just ask a few of the failed presidential candidates
from 2008 what they learned about the power of blogging of late.

English -

Sign in to use Blogger

e B log g e r with your Google Account
B
. "

Create a blog. It’s free. ( |

It’s easy, and only takes a minute.
Your blog. Share your thoughts, photos, and
more with your friends and the world. Learn more:

Take a quick tour
Watch a video tutorial
Easy to use. It’s easy to post text, photos, Discover more features
and videos from the web or your mobile phone. Read Blogger Buzz

Blogs of Note
Flexible. unimited flexibility to personalize A focus on the wild
your blog with themes, gadgets, and more.

| | Discuss | Language | Developers | Gear
Terms of Service | Privacy | Content Policy | Copyright ® 1999 - 2009 Goosle

For someone interested in getting into blogging, you have a couple options. You can either pay
a small fee and create your own wetesat a dotcom addressMvw.YOURSITE.cmr you can
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sign up for a free blogging platform Btogger.cormor Wordpress.comlf you own éusiness, a
blog is a must though, regardless of how big a platform you decide tdtusgoing to help you

in numerous ways, especially when it comes to putting a face on your company, something all
online businesses need to strive for. Blogs builldtr create camaraderie and develop ongoing
discussions you can leverage to make sales.

Social Networking

Social networking is the crux of what everyone thinks of when they hear social media and the
big boys are the reason fordtMySpaceand Facebook These sites let you do pretty much
everything, from keeping up with your friends in high school to creating fan groups for popular
music, to developing a content page for yawew product that can be used to answer

guestions and develop new interest in your potential customer base.

facebook
Facebook helps you connect and share with Sign Up
the people in your life. It's free and anyone can join

Full Name:
) o
A 2 —_ = Your Email:
- ] - L] New Password:
0 a Tam: | Select Sex: w

) Birthday: | Month: | Day: « | Year: =
2 ] 0 Why do I need to provide this?

To create a page for a celebrity, band or business, click here.

Facebook © 2009 English (US) Login About Advertising Developers Jobs Terms Find Friends Privacy Help

These sites are wildly popular and work directly with your current strategies to build an ongoing
relationship with your audience. Whifeacebookas currently overtakeiMySpaceas a much
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more user friendly (and infinitely more business friendly) platform, the 185 million users on
ae{ LI} OS OlyQl aGSSNJe&2dz ¢NRy3a SA(IKSNWD
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Social Content Creation

This is a fun one because it falls into so many different categories. The most obvious example of
social content creation iSquidoowhere anyone can create a lens that is then used $pldy

your knowledge about a given topic. Think of your sales copy, where your primary goal is to
show your expertise and prime yoaudience for a purchas&quidoais just thatc it allows you

to create a lens wheryou describe as much about a specific topic as you can.

Welcome to Find =
SQUIDOO What's Sauidoo? | Login | Join the community!

Ideas, recommendations, and much more.

What should the world know about

JDWheeler

JDWheeler, aka J.D. Wheeler, has beena
Dec 007, has rated 28

See more »

Create your own page in 60 seconds.

Welcome to the world's easiest way to make a page online.
Share your interests, get found, and even earn money.
(For you or for charity). For free, of course.

| want to make a page about... ‘ Get started!

30 great uses for a Squidoo page.

DECORATE your home with seashells | RESCUE an animal | Bacome an online TOUR GUIDE | Tell the world about 2 personal SUPERHERO |
Find out if a tote bag can SAVE THE WORLD | Discover a magnificent WORK OF ART | Learn about the KINDLE | Stop dropping stuff and get
agreat BACKPACK | DONATE your hair to a very worthy cause | Remember a lost HERO | RECONCILE with an ex that you thought would
never, ever speak to you again | BUY a cheap RV at an au | Renta movie that your KIDS will actually like | Argue about whether STAR
WARS is reallv better than STAR TREK | Particioate in a one-sided debate about the best JAMES BOND | Discover the SECRET TRUTH about

C2NJ SEFYLX Ss GF1S GKS aSaSidody RMSliscyriently ranked 6 A OK S &
number 1 in the food category and number 8 overall on the. dttfeatures dozens of recipes,

multiple links to products that can help make paninis, and a comments section that stretches

on forever with suggestions and links for more paninis. This user easily displays her knowledge

of the subject matter and if sheere to write a book about making paninis and sell it

elsewhere, her prowess with regards to Paninis would help to push it even further.

This is the power dbquidooand while itcan berather hard to pinpoint exaty what the site

does, it is a representative of a growing subset of sites and services that let you do pretty much
whatever you want on a page, with links for revenue sharing and a great way to showcase
knowledge. To top things off, you can get a trememslamount of traffic if your page ranks

well becausesquidogis highly regarded b§oogle and shows up well into the top pages of

many searches.
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Photography and Video Product ion

Another niche everyone thinks of when they think of social media is the photograph and video
sitesq i.e. Flickrand YouTube Sure, there are other sites out there, but nooiethem are nearly

as big or as well known as these two. So, what do a couple of sites with huge bandwidth bills
provide to business owners out there?

5 { — &
) flickr g7,
LA — Create Your Account
Share your photos.™
Watch the world.
4,802 uploads in the last minute - 558,832 things tagged with urban - 2.5 million things tagged this month - Take the tour
ﬁqﬂmﬁ saceus Wnatare - S a4
mgf S you madeof% J

) [ e e

Share & stay in touch Upload & organize

m sonourproroessay on FlIC

o
X o BB <,
o U —

Make stuff! Explore...

Take the Tour Explore Flickr Blog, the World Map, Camera Finder or interesting uploads from the
last7 davs.

Let usstart with Flickr This site allows you to upload as niggshotographs as you want for a
relatively low lifetime membership fee. You can then tag, share, and comment on photos
between you and your friends or by other members from around the world. The best part
though is that you can get pictures from around therld. These pictures might be from five
minutes after a major event occugsdzLJt 2 F RSR @Al a42YS2ySQa OS¢ f
personal photos of a recent vacation. However, the big draw here is that they can also be
bought and sold, or used to prom®t/our products through commentary you receive.

Next up isYouTubeThis is a service that provides unprecedented access to videos from users
around the world. More than 100,000 new videos are uploaded every mamdreserything

from millionaires to chart topping musicians have been created through the medium. Take Ok
Go for example. The band was hardly known when they released their second album, but after
a pair of music videos in which they created highly choraplged (and in one cageeadmilled)
videos, they were able to go platinum with their record and acquire record breaking volumes of
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traffic and national exposure. Simply by recording a 3:40 video, they catapulted to the top of
the charts and become a mileste in pop history.

Today, almost every major musical act in the world puts their videos on YouTube for the
exposure it provides. Comedians do the same. And now, business owners who know that the
best way to make sales and increase their share on therates to connect with their
consumers have started imitating this trend with video blogging, seminars, and products that
are freely available via YouTube.

7TEA080 . A@O
CKA&G A& 2yfe | avyrft aylLBAK20 2F gKofiQa OdzNNB
services and technologies are already available or in development that will make these services

work better or add functionality to them. One such service though is already available and has
even taken on its own possibilitied YR G KIF 4§ Q& ¢ ¢ A (G SN®

What is Twitter and Why Is It So Popular?

That brings us to Twitter and microblogging, the newest subset of social media and one that is
redefining how people are currently using the Internet to keep in touch with each other.

Twitter was launched by JackBey, Evan Williams, and Biz Stone in July of 2006 after a couple
of months of internal programming and testing. Williams is best known as the man who ran
Pyra Labs when it created Blogger and who after leaving Google went on to work with Odeo
and its podasting technologyAfter joining with Stonethe two created Obvious which then
bought Odeo.

The idea itself sprouted from the status field in instant messaging services like AIM or MSN
Messenger that tell your friends what you are doing. They playedtéltoncept and created
a service by which you could easily and quickly add additions to thtlsestatus messages to
whichother users could subscribe.

After launching officially in October of 2006 and winning its SXSW web award in March of 2007,
Twitter received its own division and Jack Dorsey took control ®hie. service quickly became

I L2 LJdzf NI NEBFSNBYOS LRAYy(H F2NJ . f233SNDa RSQSt
{E{2®d 2AGKAY | FS¢6 Y22yiKaz 52 NuSpogrand@rg®R dzLJ ¢
play around with the service.
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It grew too fast by many accounts as it suffered from a 2% downtime problem in much of 2007
¢ largely due to its newfound popularity with tech users. But, the service boomed in that year
and the time to folbw with the likes of President Obama using it while he ran for president and
all the way up to the day before his inauguration. Even the Red Cross uses it as a fast way to
share local disaster information instead of relying on the traditionally slow A wir

¢CKS 1Se& G2 ¢ogAlldSNDa adzONhsraasblodyiKgptfbits réptirgdS Ay A

a lot of fancy setuphard work to develop reader listand a good amunt of writing, Twitter

takes five minutes to signujpr and has a 140 characterfiel 12 Sy G SNJ ¢ KI G @& 2 dzQN
CKFiQa ftfd ¢KSNB FINB I+ G2y 2F LJJa &2dz OFy |

NBLI eAy3 (2 YSaalasSasz F2NBFINRAY3I fAyla FyR LA

but the basics are just thatery basic.

The publicity combined with ea®f use and nice to lockt features, has made Twitter the
biggest and most popular microblogging service around but not the only one. To hold that
position, it has needed to grow and adapt and develop a lauger base that will facilitate its
growth through finding new ways to utilize its features.

CKFiQa 6KSNB @&2dz O02YS Ayd ''a Iy SyYyidNBLINByYSdNE
of users instantly with a short, easy to identify with message is isiplesto pass up. And while

you might still be scratching your head, trying to figure out how this whole microblogging thing
O2dzA R LI2aaArote 0S LINPTFAUGIFIOE ST LQY KSNB G2 (St
you might think.

¢ogAl0&NRE CS

2S0@S SaidlotAaKSR (KI G ¢ ¢ X8dsiGaM] yaushava 4 sénvifeS = 6 dzi
GKFd R2SayQi R2 Fye@GKAY3I LI NIAOdzZ NI &8 aLISOAL f
services out there that do the same thing as Twitter, not@ntion the integration of

microblogging into both Facebook and MySpace in the form of status updates.

Followers are nothing more than friends or subscriptions on a social networking page, so what
is it about Twitter that makes it uniqud®isthe volumeand depth of its offerings. First off, the
developers were on target when they ensured that they made the site even easier by adding
multiple ways to update your Twitter feetilot only did they make it so that you could update

via a mobile phone, they aéd functionality to the way you the messages were distributed.
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{8 F2NJ SEIFYLX S &2dz 6yl (2 dzLRIGS @2dzNJ adl d
Internet in front of you. You can forward your twitter message via SMS to your profile where it

will be updated. Because your SMS limits are the same as Twitter, you can write a full message.
After that, Twitter will then broadcast those updates as SMS to anyone who has turned on SMS
updates. Basically, you can broadcast text messages to users whose phonersyaib may

not have. Also, you can make updates from anywhere in the world as long as you are

connected.

Twitter has since gone on to add similar functionality to blogging platforms, social networks,
and moreg so that whenever you write a new post, adohtent to your pages, or meet new
people, you can have that information updated on your feed.

As mentioned before, the Red Cross has already started using this technology to their
advantage. With volunteers receiving SMS updates to their phones and Tupitiates on

their computers, they are never out of the loop, allowing for real time updates and information
from across a wide network at all timdsismuch faster and will save lives in the event of a
disaster.

Two Way Communication and Instant Feedb ack

Twitter is a tool that not only allows you to talk directly to your followers though. It also allows
you to get feedback instantly from them. Because it broadcasts to phones, profiles, and
computers everywhere, anyone can see something if you are gavproblem and provide
assistancelt islike contacting hundreds or thousands of people all at once when in a bind.

Who You Will Have Accessto and Why this Is Important

It is hard at first to think of Twitter as anything more than a giant bulletinrdoghere you

make announcements and others read them. However, the truth is that Twitter works in a way
OKFG FEft2a FT2NI 2y32Ay3 O2yOBSNEIFGA2ya 0SG46SSy
coming.

Users will litter there Twitter pages with questis for their fellow users (and anyone that

happens to search for nearby twitters), and many times you can find and meet new friends this
way by providing answers to those questions. The same can be true from a business standpoint.
If you are regularly pnading answers to questions or details about products that people are
asking about, the speed at which you will meet up with them is amazing.
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It is amazing how fast you can find an answer to something on Twitter and it is a good reason
why people will gaut of their way to build a list of twitter followers and people to follow that
are experts in their fields. The same should go for you of course.

Make yourself an expert in a field and provide information in a way that will make it so that you
can be ustul to people in grand, overarching ways. Provide information they need and answer
guestions they have to facilitate communication. Voila, Twitter has become not only a
communication tool, but a means of networking and warming up leads.

Right now,youdoR i KI @S GKS {(22fta (2 0Gdz2Ny e2dz2NJ {y2¢6f SR3S
book you will. A complete, overarching approach to how Twitter works and how you will interact with
your fellow Tweeters is going to see to that.
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Chapter 2¢ Building aTwitter Profile

2S50pS GFf 1SR [[dZAGS + o0AG lo2dzi GKS SYy@ANRYYSY
how it works within the framework of the other social media giants, but ftagtime to really
jump in and get your hands dirtyit istime to create your Twitter profile.

LT &2dzQ@S |t NSIFIR& ONBIFIGSR I ¢gA00SNILINETAES @&
twenty pages of personal information requests that sites kaeeboolkask for. Twitter takes

a0 2dzi FAOS YAydziSa G2 aAraly dzJ F2NJ I YR LINBLI NB
need to ensure you know all the nooks and crannies of this service before you move on to the

next steps, sdet ustake a better look at your profile and everytlgiit contains.

Signing Up for Twitter
2 KSy @e2dz FANRG FNNRARGS |0 GKS ¢gAGGSNI 6S0aArAiSs
interface that looks like this:

Step 1¢ Joining

Click on the join button located at the bottom of the screen. Upon ga@o,you willbe taken to
the incredible simple signup page:
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