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Introduction

The Internet is awash with tools that have made it easier than ever to streamline your business
operations. More over though, it is bubbling with ideas and technologies that allow you to do
GKAy3a 22dzQR yS@OSNJ RNB I Y Shéughetiat tiie dxizbigBontieoR 2y S
business would be to create social networking profiles and phlfiee videos t&/ouTubeAnd

yet here we are with more resources than ever being poured into online senked=altebook
andMySpacedo create awareness of products, befriend potential customers and integrate
community into business plans.

It all makes sense if you think about ibtigh. The creators dflySpaceand Facebookave

done something that no one else has ever done befptteey got over 100 million people to

gather together into a single spa¢@hether virtual or not) and hand over their personal
information for anyone else to search through. Businesses must have started shaking with glee
when they realized the potential in that database.

.dziz A20AFft ySiGg2N] Ay 3thasyelelited mucSof vhyit Users are2 2 £ 2 dz
doing on the Internet on a daily basis. There are other things too. Business owners and

prospective entrepreneurs are focusing their attentions on blogging, bookmarking, crosslinking,

and building followings via ewepossible avenue available to them. To be an Internet business

owner in this day and age means you need to essentially have a degree in developing

technologies and a desire to experiment with every one of them.

Yet, half of them seem to fizzle out or digeear faster than they ever burgeoned into our
consciousness. For eve®guidooand Skypeout there,you willfind two dozen Meetros and
w{{/FfSYRINBRD® MWyaRaMaeko & 2 &Z2NRONBaYy 23l f 2y So . dziz
a technology pops up that seems too simple, too usel@sdioo lackluster toactually be

usefulg but then it does something unthinkable.

Everyone knew sites likdySpaceand Facebookvere the real deal and people figured out
pretty quickly why blogging would succeed. Sharing bookmarks on Digg and Delicious made
sense and posting videos from around the world on YouTulsean#o brainer. But, who would
have guessed that a site like Twitter would take off?

f

L¥ @2dz2QNB | oSGdAy3 YIy 2N g2YFys &2dz LINROI ©
YR

CoAGGSNI LI A&SNIAOS I dzyOKSR Ay flweb Hnnc
software award in 2007, people started to take notice. A couple years later and Twitter has
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become one of the premier blogging software platforms on the net. The catch? You can only
type 140 characters at a time.

LQY adz2NB (KS Oeé yhbvbanyone ary@here dodld niake ynBngyNdithy130
characters. After all, blogpostsare3g9 nn g2 NRa 2y 33 NAIKGK ¢KI Q2
SOSy (KSysz az2YSiAyvySa (KFdiQa y2i Sy2dzaKo

But, something funny happens with Twitteit becomes addictive. Thensple little app that

allows you to follow and track dozens if not hundredpeople has become immensely

addictive. Not only are people excited to be able to track their friends and colleagues in seconds
rather than minutes (some of those blogpostséah | S FT2NBGJSNJ G2 NBIFROUI 0«
3SG Ay@2f SR ! FOSNI Iff3X gK2 R2SayQi KIFI@S GAY
hours?

It islike text messaging and blogging had an attractive child and everyone is still oohing and
aahing ovejust how cute the kid is. Everyone wants to hold the baby. And as Twitter grows
into toddlerhood it opens up new doors through which you can start interacting wgh it
playing games as it were. These games however are much more than tossing a ballcaround
@2dzQNBE 3F2Ay3 G2 &Gl NI YI{Ay3 Y22ySeo

This book has been written to provide you with the insight you need to start understanding
where Twitter came from, why so many people are so addicted to it, and why just maybe you
can revolutionize the way you do kinsss on the Internet with it.

L @2dz2OQNB adAff g2yRSNAYy3I NRIKIOG y26 K2g | ye 2
next six chapters are going to break it down in a way that will help anyone figure out the

juggernaut that Twitter has become.R\S 1 KSNJ @ 2dzQNB | o6f 233Ay3 Reyl
in, Twitter is so easy to use that you need to have it in your online toolbelt. Forget all those
technologies thamight be the next big thing Twitter isthe next big thing and isihere, ready

for you to use.

. Sad 2F tdz01 G2 eé2dz 2y @&2dz2NJ SYRSIF@2NE FyR KSN
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Chapter 1¢ The Twitter Phenomenon

When Twitter popped up in 2006, it was just another micro platform that some people found
AYGSNBaGAY 3 o0dzii wexistdd. Aitas 4l libles® dagsitieng Seémstoyb a new
technology bursting out every other day. And who Hastime to keep up with it all'¥ve all

keep ourEngadgetBoing Boing andMashablefeeds up and running if something is actually
that interesting, the bloggers will tell us about it.

So, when did Twitter break through? With something as dynamic as social networkingreoftwa

itish t g 2a&a KINR G2 0Sftf 6KSYy (GKS oNBF]1UGKNRdAAK 2(
South by Southwest festival in Austin. The microblogging app had been around for about six

months at that point and had a small but devoted number of follosvét won the blogging

software award there and soon went on to win dozens more awards over the next year or so.

By the end of 2007, Twitter was here to stay and started to appear on blogs, in social
networking platforms, and on cell phones everywherpe@ing up the source code and
allowing users to create Apps for Twitter made it even more popular as all the enterprising
thinkers out there saw an opportunity that would allow them to start making money off it.

But, before we jump head first into what Tter is and howit is going to change your business,
let usfirst take a look at what Social Media is and how it has changed the web.

Social Media and the New Web

The Internet was pretty static before this decade. It was used to post information tlogtige

could log on and look at. The Internet speed was too slow for anyone to get much more than
thatca G NBF YAYy3 @GARS2 2NJ I dzZRA2 RARYy Qi SEA&GZ 6850
interaction relied too much on everyone having access.

Fast forward a fewears and with millions more gaining access to the Internet in one form or
another seemingly every day, the web exploded in size and uses. New technology platforms
were developed to take advantage of advanced speeds in the infrastructure.

But, itwas notuntil just a few years ago that people started to see where the future of the
internet was heading, toward collaboration and interaction. People had finally begun to see
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the interconnection of billions of people into a single, virtual space for what stqveen
opportunity to both interact with all those people and to start making money off of them.

Web 2.0

¢tKS yS¢3s AYGSNI OiA@S 6So ¢l a OFttSR 2S00 Hodn |
that far from what we now call Web 1.0, the way it wasdiseuld gladly dictate it deserving a

new version number. The Internet was different and people began to see it differently. In 1997,

the top visited websites on the Internet weMYTimes.corand Yahoo!ln 2007, the top visited

sites wereWikipediaand MySpace The shift was apparent and it had to do with what people

could do with their technology now. They colldcome part of the collective adding their

voices to the millions of other voices in the world and feeling important.

When such a fundamental shift in how men and women see themselves in the world happens,
businesses take notice. For the most part tghucompanies saw the technology of sites like
MySpaceand Faceboolas kitschy. It was a gimmick or a niehiée video games or comic

books. Yet, it continued to grow andahgimmicky little demographic began to include more

than just 20 million college and high school students. Older men and women began to seek out

old childhood friends, share their experiences in blogs, and keep up to date on projects at work

via social nevorks and other social media. Soon, the numbers exploded and what started as a

gle G2 1SSL) GNIXO1l 2F @&2dzNJ FIF@P2NAGS o6FyRa 0SSOl
when businesses really took notice.

{20A1f aSRAIFIQa [/ dINNByd +Aal 3s

Today, social edia is not just a gimmiakit has gone beyond what cell phones were in the mid

- 1990s (a toy) and what video game consoles were in the 1980s (toys) and become a business.

It is a major industry and something thatno sef5 & LISOG A Yy 3 | Getyha$nok y G2 R @
integrated into their life.

L¥ @2dz 1y26 &z2yYSs2 Fé&ebdokMyPac&ecoud i ispkobadlfbetause

GKS8 KIFI@SyQi o0SSyA SR £2BSIR 0AWNIIS MK Sove UHA YBNU® L ¥
FLYAf@ YSYOSNI gK2 dzLJRFGSa GKS gK2tS Ofly 6AGK
enough yet.
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These are the tools of modernitit.ishow people keep in touch with one another aitds how
GKS LYGSNYySi 2LISNriGSaed {GdzRASa aSSy G2 02YS 2
empirical evidence.

For example, a survey was released in March, 2008 from PEW Internet Research (the premier
follower of Internd trends and data) that conctled:

Data from a December, 2007 survey concluded that the Internet, at 45 percent, narrowly
edged out TV, at 43 percent in terms of which a consumer would rather give up. Five
years earlier, a similar survey rated the Internet at 38 percent and TV ardénpe

Other data has been released, such as a study in Germany that states that nearly 80% of
respondents aged 1829 currently dating would rather break up with their boyfriend or
girlfriend than give up their Internet connection.

Social media has madiee Internet more than just another TV. It has turned it into the central

source of information and entertainment in our lives. The average teenager spends between 3

5 hours each day on the Internetmore than twice as long as they watch television.d¥lo

modern workers spend between-Z hours a day connected to the Internet, with upwards of

30% of that being at worktist  LJF NIIi 2F 2dzNJ f A@S&a | yR GKIFGQa yz+

The Tools of the Trade

While this book is designed to be amoal for you to understand and make the most out of
Twitter as a money making resource, before you can start using Twitter, you need to know
what other tools are being used in conjunction with Twitter to boost those very businesses.

Because, if any oneitg is true about Internet connectivitit,isd K+ & @2dz 62y Qi FTAYR
for a single technology without other technologies involved. You want to make money with a

blog? You neetb submit it to social bookmarking sites, integrate an RSS featipostlinks to

social networks on each post so that people can share it with their frighdsiot as simple as

writing a post every couple of days and hoping people show up.

The same is going to be true for Twitter. For your Twitter strategies to truli,wou need to

have places wére more indepth relationships with people can develop. Sure, most people are
KFLIJR G2 2dzad NBIFR @2dzNJ 66SSia IyR 6S R2yS 64
If someone works with you, they might want to leanore about you, or if you are selling

LINE RdzOG A @&2dz YIe glyid G2 KIFI@S | Y2NB RSOFAfS
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further into how all of these things can be integrated into your business later on, but for now,
let ustake a look at 10 tdmologies you need to be plugged into.

Blogging

You probably know a thing or two about blogging now. Everyone has blogged in some capacity
in the last few years (or a lot of this book is going to seem like gobbledygook to you). But, there
really is an iherent genius to blogging and how it all works. You basically get a space of your
own that you can say anything you want on and then try to generate users who may be
interested in reading it.

They will add your blog to their RSS feed so that every netwposmake shows up in their

blog reader and then they can comment and discuss your posts either with you or with other
readers.lt issimple andt is pretty much flipped everything about content creation and news
reporting on its head in the last few yea Just ask a few of the failed presidential candidates
from 2008 what they learned about the power of blogging of late.

English -

Sign in to use Blogger

e B log g e r with your Google Account
B
. "

Create a blog. It’s free. ( |

It’s easy, and only takes a minute.
Your blog. Share your thoughts, photos, and
more with your friends and the world. Learn more:

Take a quick tour
Watch a video tutorial
Easy to use. It’s easy to post text, photos, Discover more features
and videos from the web or your mobile phone. Read Blogger Buzz

Blogs of Note
Flexible. unimited flexibility to personalize A focus on the wild
your blog with themes, gadgets, and more.

| | Discuss | Language | Developers | Gear
Terms of Service | Privacy | Content Policy | Copyright ® 1999 - 2009 Goosle

For someone interested in getting into blogging, you have a couple options. You can either pay
a small fee and create your own wetesat a dotcom addressMvw.YOURSITE.cmr you can
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sign up for a free blogging platform Btogger.cormor Wordpress.comlf you own éusiness, a
blog is a must though, regardless of how big a platform you decide tdtusgoing to help you

in numerous ways, especially when it comes to putting a face on your company, something all
online businesses need to strive for. Blogs builldtr create camaraderie and develop ongoing
discussions you can leverage to make sales.

Social Networking

Social networking is the crux of what everyone thinks of when they hear social media and the
big boys are the reason fordtMySpaceand Facebook These sites let you do pretty much
everything, from keeping up with your friends in high school to creating fan groups for popular
music, to developing a content page for yawew product that can be used to answer

guestions and develop new interest in your potential customer base.

facebook
Facebook helps you connect and share with Sign Up
the people in your life. It's free and anyone can join

Full Name:
) o
A 2 —_ = Your Email:
- ] - L] New Password:
0 a Tam: | Select Sex: w

) Birthday: | Month: | Day: « | Year: =
2 ] 0 Why do I need to provide this?

To create a page for a celebrity, band or business, click here.

Facebook © 2009 English (US) Login About Advertising Developers Jobs Terms Find Friends Privacy Help

These sites are wildly popular and work directly with your current strategies to build an ongoing
relationship with your audience. Whifeacebookas currently overtakeiMySpaceas a much
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more user friendly (and infinitely more business friendly) platform, the 185 million users on
ae{ LI} OS OlyQl aGSSNJe&2dz ¢NRy3a SA(IKSNWD
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Social Content Creation

This is a fun one because it falls into so many different categories. The most obvious example of
social content creation iSquidoowhere anyone can create a lens that is then used $pldy

your knowledge about a given topic. Think of your sales copy, where your primary goal is to
show your expertise and prime yoaudience for a purchas&quidoais just thatc it allows you

to create a lens wheryou describe as much about a specific topic as you can.

Welcome to Find =
SQUIDOO What's Sauidoo? | Login | Join the community!

Ideas, recommendations, and much more.

What should the world know about

JDWheeler

JDWheeler, aka J.D. Wheeler, has beena
Dec 007, has rated 28

See more »

Create your own page in 60 seconds.

Welcome to the world's easiest way to make a page online.
Share your interests, get found, and even earn money.
(For you or for charity). For free, of course.

| want to make a page about... ‘ Get started!

30 great uses for a Squidoo page.

DECORATE your home with seashells | RESCUE an animal | Bacome an online TOUR GUIDE | Tell the world about 2 personal SUPERHERO |
Find out if a tote bag can SAVE THE WORLD | Discover a magnificent WORK OF ART | Learn about the KINDLE | Stop dropping stuff and get
agreat BACKPACK | DONATE your hair to a very worthy cause | Remember a lost HERO | RECONCILE with an ex that you thought would
never, ever speak to you again | BUY a cheap RV at an au | Renta movie that your KIDS will actually like | Argue about whether STAR
WARS is reallv better than STAR TREK | Particioate in a one-sided debate about the best JAMES BOND | Discover the SECRET TRUTH about

C2NJ SEFYLX Ss GF1S GKS aSaSidody RMSliscyriently ranked 6 A OK S &
number 1 in the food category and number 8 overall on the. dttfeatures dozens of recipes,

multiple links to products that can help make paninis, and a comments section that stretches

on forever with suggestions and links for more paninis. This user easily displays her knowledge

of the subject matter and if sheere to write a book about making paninis and sell it

elsewhere, her prowess with regards to Paninis would help to push it even further.

This is the power dbquidooand while itcan berather hard to pinpoint exaty what the site

does, it is a representative of a growing subset of sites and services that let you do pretty much
whatever you want on a page, with links for revenue sharing and a great way to showcase
knowledge. To top things off, you can get a trememslamount of traffic if your page ranks

well becausesquidogis highly regarded b§oogle and shows up well into the top pages of

many searches.
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Photography and Video Product ion

Another niche everyone thinks of when they think of social media is the photograph and video
sitesq i.e. Flickrand YouTube Sure, there are other sites out there, but nooiethem are nearly

as big or as well known as these two. So, what do a couple of sites with huge bandwidth bills
provide to business owners out there?

5 { — &
) flickr g7,
LA — Create Your Account
Share your photos.™
Watch the world.
4,802 uploads in the last minute - 558,832 things tagged with urban - 2.5 million things tagged this month - Take the tour
ﬁqﬂmﬁ saceus Wnatare - S a4
mgf S you madeof% J

) [ e e

Share & stay in touch Upload & organize

m sonourproroessay on FlIC

o
X o BB <,
o U —

Make stuff! Explore...

Take the Tour Explore Flickr Blog, the World Map, Camera Finder or interesting uploads from the
last7 davs.

Let usstart with Flickr This site allows you to upload as niggshotographs as you want for a
relatively low lifetime membership fee. You can then tag, share, and comment on photos
between you and your friends or by other members from around the world. The best part
though is that you can get pictures from around therld. These pictures might be from five
minutes after a major event occugsdzLJt 2 F RSR @Al a42YS2ySQa OS¢ f
personal photos of a recent vacation. However, the big draw here is that they can also be
bought and sold, or used to prom®t/our products through commentary you receive.

Next up isYouTubeThis is a service that provides unprecedented access to videos from users
around the world. More than 100,000 new videos are uploaded every mamdreserything

from millionaires to chart topping musicians have been created through the medium. Take Ok
Go for example. The band was hardly known when they released their second album, but after
a pair of music videos in which they created highly choraplged (and in one cageeadmilled)
videos, they were able to go platinum with their record and acquire record breaking volumes of
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traffic and national exposure. Simply by recording a 3:40 video, they catapulted to the top of
the charts and become a mileste in pop history.

Today, almost every major musical act in the world puts their videos on YouTube for the
exposure it provides. Comedians do the same. And now, business owners who know that the
best way to make sales and increase their share on therates to connect with their
consumers have started imitating this trend with video blogging, seminars, and products that
are freely available via YouTube.

7TEA080 . A@O
CKA&G A& 2yfe | avyrft aylLBAK20 2F gKofiQa OdzNNB
services and technologies are already available or in development that will make these services

work better or add functionality to them. One such service though is already available and has
even taken on its own possibilitied YR G KIF 4§ Q& ¢ ¢ A (G SN®

What is Twitter and Why Is It So Popular?

That brings us to Twitter and microblogging, the newest subset of social media and one that is
redefining how people are currently using the Internet to keep in touch with each other.

Twitter was launched by JackBey, Evan Williams, and Biz Stone in July of 2006 after a couple
of months of internal programming and testing. Williams is best known as the man who ran
Pyra Labs when it created Blogger and who after leaving Google went on to work with Odeo
and its podasting technologyAfter joining with Stonethe two created Obvious which then
bought Odeo.

The idea itself sprouted from the status field in instant messaging services like AIM or MSN
Messenger that tell your friends what you are doing. They playedtéltoncept and created
a service by which you could easily and quickly add additions to thtlsestatus messages to
whichother users could subscribe.

After launching officially in October of 2006 and winning its SXSW web award in March of 2007,
Twitter received its own division and Jack Dorsey took control ®hie. service quickly became

I L2 LJdzf NI NEBFSNBYOS LRAYy(H F2NJ . f233SNDa RSQSt
{E{2®d 2AGKAY | FS¢6 Y22yiKaz 52 NuSpogrand@rg®R dzLJ ¢
play around with the service.
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It grew too fast by many accounts as it suffered from a 2% downtime problem in much of 2007
¢ largely due to its newfound popularity with tech users. But, the service boomed in that year
and the time to folbw with the likes of President Obama using it while he ran for president and
all the way up to the day before his inauguration. Even the Red Cross uses it as a fast way to
share local disaster information instead of relying on the traditionally slow A wir

¢CKS 1Se& G2 ¢ogAlldSNDa adzONhsraasblodyiKgptfbits réptirgdS Ay A

a lot of fancy setuphard work to develop reader listand a good amunt of writing, Twitter

takes five minutes to signujpr and has a 140 characterfiel 12 Sy G SNJ ¢ KI G @& 2 dzQN
CKFiQa ftfd ¢KSNB FINB I+ G2y 2F LJJa &2dz OFy |

NBLI eAy3 (2 YSaalasSasz F2NBFINRAY3I fAyla FyR LA

but the basics are just thatery basic.

The publicity combined with ea®f use and nice to lockt features, has made Twitter the
biggest and most popular microblogging service around but not the only one. To hold that
position, it has needed to grow and adapt and develop a lauger base that will facilitate its
growth through finding new ways to utilize its features.

CKFiQa 6KSNB @&2dz O02YS Ayd ''a Iy SyYyidNBLINByYSdNE
of users instantly with a short, easy to identify with message is isiplesto pass up. And while

you might still be scratching your head, trying to figure out how this whole microblogging thing
O2dzA R LI2aaArote 0S LINPTFAUGIFIOE ST LQY KSNB G2 (St
you might think.

¢ogAl0&NRE CS

2S0@S SaidlotAaKSR (KI G ¢ ¢ X8dsiGaM] yaushava 4 sénvifeS = 6 dzi
GKFd R2SayQi R2 Fye@GKAY3I LI NIAOdzZ NI &8 aLISOAL f
services out there that do the same thing as Twitter, not@ntion the integration of

microblogging into both Facebook and MySpace in the form of status updates.

Followers are nothing more than friends or subscriptions on a social networking page, so what
is it about Twitter that makes it uniqud®isthe volumeand depth of its offerings. First off, the
developers were on target when they ensured that they made the site even easier by adding
multiple ways to update your Twitter feetilot only did they make it so that you could update

via a mobile phone, they aéd functionality to the way you the messages were distributed.
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{8 F2NJ SEIFYLX S &2dz 6yl (2 dzLRIGS @2dzNJ adl d
Internet in front of you. You can forward your twitter message via SMS to your profile where it

will be updated. Because your SMS limits are the same as Twitter, you can write a full message.
After that, Twitter will then broadcast those updates as SMS to anyone who has turned on SMS
updates. Basically, you can broadcast text messages to users whose phonersyaib may

not have. Also, you can make updates from anywhere in the world as long as you are

connected.

Twitter has since gone on to add similar functionality to blogging platforms, social networks,
and moreg so that whenever you write a new post, adohtent to your pages, or meet new
people, you can have that information updated on your feed.

As mentioned before, the Red Cross has already started using this technology to their
advantage. With volunteers receiving SMS updates to their phones and Tupitiates on

their computers, they are never out of the loop, allowing for real time updates and information
from across a wide network at all timdsismuch faster and will save lives in the event of a
disaster.

Two Way Communication and Instant Feedb ack

Twitter is a tool that not only allows you to talk directly to your followers though. It also allows
you to get feedback instantly from them. Because it broadcasts to phones, profiles, and
computers everywhere, anyone can see something if you are gavproblem and provide
assistancelt islike contacting hundreds or thousands of people all at once when in a bind.

Who You Will Have Accessto and Why this Is Important

It is hard at first to think of Twitter as anything more than a giant bulletinrdoghere you

make announcements and others read them. However, the truth is that Twitter works in a way
OKFG FEft2a FT2NI 2y32Ay3 O2yOBSNEIFGA2ya 0SG46SSy
coming.

Users will litter there Twitter pages with questis for their fellow users (and anyone that

happens to search for nearby twitters), and many times you can find and meet new friends this
way by providing answers to those questions. The same can be true from a business standpoint.
If you are regularly pnading answers to questions or details about products that people are
asking about, the speed at which you will meet up with them is amazing.
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It is amazing how fast you can find an answer to something on Twitter and it is a good reason
why people will gaut of their way to build a list of twitter followers and people to follow that
are experts in their fields. The same should go for you of course.

Make yourself an expert in a field and provide information in a way that will make it so that you
can be ustul to people in grand, overarching ways. Provide information they need and answer
guestions they have to facilitate communication. Voila, Twitter has become not only a
communication tool, but a means of networking and warming up leads.

Right now,youdoR i KI @S GKS {(22fta (2 0Gdz2Ny e2dz2NJ {y2¢6f SR3S
book you will. A complete, overarching approach to how Twitter works and how you will interact with
your fellow Tweeters is going to see to that.
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Chapter 2¢ Building aTwitter Profile

2S50pS GFf 1SR [[dZAGS + o0AG lo2dzi GKS SYy@ANRYYSY
how it works within the framework of the other social media giants, but ftagtime to really
jump in and get your hands dirtyit istime to create your Twitter profile.

LT &2dzQ@S |t NSIFIR& ONBIFIGSR I ¢gA00SNILINETAES @&
twenty pages of personal information requests that sites kaeeboolkask for. Twitter takes

a0 2dzi FAOS YAydziSa G2 aAraly dzJ F2NJ I YR LINBLI NB
need to ensure you know all the nooks and crannies of this service before you move on to the

next steps, sdet ustake a better look at your profile and everytlgiit contains.

Signing Up for Twitter

2 KSy @e2dz FANRG FNNRARGS |0 GKS ¢gAGGSNI 6S0aArAiSs
interface that looks like this:

Step 1¢ Joining

Click on the join button located at the bottom of the screen. Upon ga@o,you willbe taken to
the incredible simple signup page:

SelectLanguage .. +

What is Twitter?

i

il

il

|,

Twitter is a service for friends, family, and co-workers

to communicate and stay connected through the exchange of
quick, frequent answers to one simple question: What are you
doing?
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Step 2¢ Filling Out Your Information

Here, you need to provide both your full name and your username. For your full name, you can
SAUKSNI dzaS @2 dzNJ | Ol dzl £ vy I Wikr o2 di@ciorkKVBhatgverw@ks2 ¥ @& 2
best for your particular situation is good here. For your ussene, remember that this is the

pageon whichyour Twitter profile will appear. It should be the name of your company, or even

your own name sd is easy to sarch for. Everything else here is pretty self explanatory:

Join the Conversation A TV

Already use Twitter on your phone? Finish signup now

Fullname laking Money with Twitter ¥ ok

Username Money_Tweeting ¥ ok
,,,,, Money_’ ting
Password eeeeeeeee ¥ Good
Email ¥ ok
[F11 want the inside scoop—please send me email updates!

1976 rugged -

Type the words above | 1976 rugged

\\ Create my account
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Step 3¢ See if Your Friends Are on Twitter

This step is probably also rather familiar to you. It allows you to go through and see if the

friends in your contact lists already have Twitsecounts. It will then showcase a list of all the
YIEYSa AlG FTAYRA IyR @&2dz Oy OK22aS 4KAOK 2ySa
is to keep your personal and business contact separated, you should prune the list of who you
start followinghere.

See if your friends are on Twitter

Step 4¢ Look Who Elsés Here

Twitter will provide you with a preset list of well known names that have profiles on Twitter.
These include the likes of celebrities, news correspondents, advice channels, and more. If any of
these are interestingd you, feel free to sign up to follow them. Otherwise, skip this step.
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See if your friends are on Twitter

™ Gmail

¥ Yahoo Your Email

©» AOL

£7 Hotmail Email Password

¥ 1SN
Continue
Skip this step

Step 5¢ Your Home Page

l YR &2 dzAveSnotRRIY & dS ae K Ly 2dzad | FS¢ 1jdza Ol aSOo:
LINEFAES YR NB NBFRe& (2 avéetystliwhimt3 $ai shgulid 52 y Q
take care of a few other important details before you get started on your Tweets. You want a

nice, polished profile put together before you do anything else.

Look who else is here. Start following them!

Maybe you've heard of these Twitter users? Sel

elect the people you'd like to start following
v] S ] You'll b? following
- BEBUGS
\ = O™ o
V| m John Dickerson Poliical pondent, S = s .ﬂ"‘p
o s —— @o
v $x@ eeeeeeee d vhi

Getting Around Your Profile

b2g GKIF G &2dzQNB itiehaBopubitt is tmel toTaReNd) clds2rdabk atithie

different pieces of your profile and what each of them provides. Like its sign up process,
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CoAGOSNRE LINPFAES LI 3Sa INBE NBfFIAQGSte aAYLES
time getting familiar with them becausgou willuse every part of the page:

What are you doing? Money_Tweeting

o o o

folowing | folowers  updates

% What to do now:

1. Tell us what you’re doing in the box above Hon
2. Find some friends and follow what they’re doing
3. Turn on your mobile phone to update your friends on the go @Replies
Direct Messages 0
Favorit
Everyone
Following

©2009 Twitter AboutUs Contact Blog Status Apps APl Search Help Jobs Terms Privac

The core of the Profile page is just a white space where all of your updates will appear. Your
profile name will appear in big letters across the top of the page with a picture spot to the lef
On the right side is a menu that will contain all of the different folders you need to keep track of

your followers, messages, and replies:

Home Profile Find People Settings Help Sign out

Name Making Money

Add
= Money_Tweeting o o o
Updates
Favorites
©2009 Twitter AboutUs Contact Blog Status Apps APl Search Help Jobs Terms Privac
Following
Page
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The following page will include a breakdown of all your followers. It does not contain any actual
updates or tweets howevec just a quick look list so you can see who is on your list. Each
F2tf26SNJ gAftf KIGFBS I OKSOlo02E ySEG G2 GKSAN Yy
them with ease.

Followers

The next section will contain a list of all yourddaters. It will show an icon along with the user
name and real name of each person who is currently following you. If you are followimy the
there will be an icon denoting as such as well as an option to remove them from your list. You
can also start follwing those followers that you are not yet following.

Updates

The last of the three quicklinks atop your profile is Updates. This will show a simple list of all
your recent updates. You can then choose to either delete or favorite any of them (or just leav
them be). This is the same page other users will see for your updates but with the extra options
to delete them.

@Replies

The next section of the page is the @Replies section. This is where any replies directed toward
you will appear. Directingareply2 42YS2ySQa ¢4SSia Aa NBfFGAGST
own tweet with @username. If someone else does this with your username, it will appear here.

¢KA& A& | 3INBIG ¢l e G2 3ISG FyasSNBR G2 1jdzSaidaz
2 SASHH Ayid2 GKAA || o0AG Y2NB fF0SNI2yd ¢KS o6Sad
GKS daeydlE® LT @&2dz FAYR | (6SSG @2dzQR tA1S G2

for that update. You will then be taken to an automatic replgét.
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Home Profile Find People Settings Help Sign out

What are you doing? Money_Tweeting

0 (o] o
following = followers = updates

Widg-et
n. an easy way to show your
tweets on another web site.

Your Replies

Updates beginning with @Money_Tweeting Home

@Replies
Direct Messages 0
Favorites
Everyone

Following

Device Updates

Up SMS updstes

© 2009 Twitter AboutUs Contact Blog Status Apps APl Search Help Jobs Terms Privacy

Direct Messages

2 KAfS X NBLX ASAE | NB OSNE dzaS¥T¥dzZ = az2vySiaySa

personalized message. For that reason, you can also send direct messages through this page.

Direct Messaging is very similar to an email inboxviathout any additional features and while
still adhering to the 140 character limit. Additionally, you can only send direct messages to
users who are following you.
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Send ~ adirect message. m Money_Tweeting
o

o o
g | folowers | updates

Inbox Sent

Direct Messages Sent Only to You Home
You haventreceived any direct messages just yet
@Replies

Direct Messages 0
Favorites
Everyone

Following

Device Updates

©2009 Twitter AboutUs Contact Blog Status Apps APl Search Help Jobs Terms Privacy

Favorites

By definition anyone you are following is a favorite. The favorites pageisheeplace where
you can star your favorite updates for future viewing. You can star both your own and those of
anyone else using the small star indicator next to the update.

Home Profile Find People Settings Help Sign out

Your Favorites E Money_Tweeting
Star your favorite Twitter updates and they'll be saved for you here! e
o (o] o}
iny followers = updates

et
n. an easy way to show your
tweets on another web ste.

Home

@Replies

Direct Messages 0
Favorites

Everyone

Following

Device Updates

©2009 Twitter AboutUs Contact Blog Status Apps APl Search Help Jobs Terms Privac

Everyone

This is an interesting feature of your page in that it shows the mexstnt tweets from every
member on the Twitter network. Since there are more than 3.5 million users of Twittier,
usually only a very, very small cross section of those users. At any givegdimgill probably
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| 26 SOSNE AT

FNRY | NRBdzyR (KS ¢2NIR YR aSSAy3a gKI

get started.

twikker

What are you doing?

oWl A E &

Following

jasexx @sinistersmile my exwife had 3 c-sections ...

oss than = s o B Forary

portalexame Bolsa amplia baixa para mais de 1%; délar vai a R$
2,30 hitp:/Ainyurl.com/dn4xzx

dirkt The |10 traffic gods were smiling upon me

elfih Oh, oh! No Outlook for an hour at work - mail server work.
I'm lost without it! Dependency issues -)

cassianogeromel @nagueva Te enviei um e-mail por favor leia,
ja estou contratando outra pessoa para fazer o layout! Obrigado!

an = n froy itHerEFny i renh

€S5S tnan 5 seconds ag om 1witte epLy I agueva

Seanfunk Going to do some dishes. Give kids a bath. Clean
kitchen. And then off to the USA to do some cross border
shopping

furicle @vrillusions I've got the -server kernel but | don't
remember for sure if | chose that by hand or not... | custom mung
the /efc/issue

5SS nan 5 secondas ago jrom faentica

paganux @toxickore, dentro de un periodo razonable de tiempo

mm mabininn A harba miia A mman A nbea nbabin

Page
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M8 Money Tweeting

(0] (0] 0
following = followers = updates

Widg-et
n. an easy way to show your
tweets on another web site.

Home

@Replies

Direct Messages 0
Favorites

Everyone

Following sdd

Device Updates

Set up SMS updates

a RSS feed of everyone's updates

@ 2dzQNB Ay
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HereyouwillFAY R | &Yl ft @Aadz t of 2 QithtieiFprdiile f G(KS LIS?
pictures.lt isa great way to get a snapshot of the network you have access to.

Device Updates

The last section here is Device Updates. This is where SMS updates will appear if you have them
turned on. We will discuss Device updates aog they worka bit more in detail in a short
while.

Designing a Profile

b2¢ GKIFIG &2dzQ@S GF 1Sy I Otz2aSNIt221 Fd Fftf GK
nitty gritty design elements of that profile? At first glance, a basic twitter acclmaks nice.

¢KS o0l O13NRBdzyR AYlIISNE A& ¢Sttt R2yS IyR S@Sy
too awful. But, then you take a look around at a few other basic profiles and realize that yours

Ada ARSYGAOFT G2 ySI NI anttdhave tdéirprsi loBkithe Sarédad 2 K2 ¢
every other profile out there? Sd,istime to make some changes.

Your Picture

The first thing to change is your profile picture. You can find your profile picture in the Settings
menu, located at the top of thecreen. The picture can be no larger than 700 KB and needs to
be either JPG or PNG. For the most part, this is going to be okay for every picture you have on
hand. If not though, use your picture manager to change the format or size. Unlike other social
media profiles, you can only have one picture on your profile at any given time, so make sure
that you are happy with the one you use.

Making Money
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Design

The Design feature on Twitter is also relatively simple but can open up multiple opportunities

for you to makeadjustments if you are creative enough. By default, Twitter has 12 different

themes to choose from. They are all the same basic silhouetted ukiyo style paintings and they

all look relatively nice. But, for a business, branding is everything, so you stawddto

AyOf dzZRS @2dzNJ 26y AYlF3ASa AF LlRaaArAoftSed ¢2 R2 (K
on the Design page within setting

m Making Money Name Making Money

[0} o} [0}
Account Password Devices = Nofices = Picture = Design following | followers | updates

Select a theme »

Customize the way Twitter
looks for you and how your
profile looks to others. Start
with a pre-designed theme —
and then, optionally, customize
it with your own color scheme
and background image.

Tips

= You can see what your
changes look like instantly,
but they're not saved until
you click "save changes.”

= Ifyou want to start over, click
cancel.”

Change background image »: Change design colors »

Browse_

% Dontusea
background image

cancel save changes

Your background image can be upwards of 800k and also needs to be in JPG or PNG. It is here
that you can stretch yarself and really personalize your profile. You have the option to tile

your image and that can work well if you have a logo or a specific image that works well in tiled
space. But if your background image is large or if it is multiple colors, tiling tpdook a

little cheesy.

To combat this, consider scaling the image a bit, in a way that allows you to stretch it across the
screen. The images will all start in the top left corner by default, so if you use a large image that
bleeds to a solid colortghe bottom and the right, you can create a full screen background

image that works well for your page.
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Of course, you can always decide to stretch out your 800 KB image to fit the entire screen, but
keep in mind that those with higher resolution monisomay still see the background colors in

the bottom and right sides of the profile, so rather than creating a viable image for some, it is
best to ensure everyone sees the same thing. So, bleed those colors together.

Custom Backgrounds:

To be truthful, tke entire left side of your profile page is valuable space and the way Twitter has

GKS LI 3S aSid dzLJx @2dzONB gl adAay3a AdG Fffod ¢KAY]
do you waste on those pages? Probably none, because every inch of viewablespaseb

page is vital for displaying a message to your visitors. The same is true for Twitter. However,

GKAAa A& 2yS IINBlI gKSNBE ¢gAlGSNNa ONBWIl2NE | NB
need to step out on your own a bit to do some experimegti

Promoting Yourself

2 SQf f RA alidetetr abdt®yduBbrand and how it displays to your followers, but for
now, just know that your Twitter profile is about much more than those updates. It needs to be
about your brand what your users caaln about you. That 160 character bio line you get is

not going to cut it.

So, you need to think of things &md that will benefit your business and your profile as a

whole. It might include more information about you, ways users can reach you (phone

numbers, email addresses, other websites, IM addresses, and social ketioora start) or a
inktoaLINR Y2 G A2y LINPRdAzZOG GKFG AayQid (22 LldzakKe
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Whatever you decide you need to use the space wisely. Take a look at the twitter page for
Darren Rowse dProblogger.net; one of the biggest blogs on the Internet:

ﬁ problogger
B

Folow

Reading: Getting Things Done with
Gmail Tasks - http://snipr.com/e29yp

id Legal Biogs Be Monetized - If so.
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i

aBetter Way to ReTwee! PEREPE £
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WE200
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®

The page is professionally designed in a way that provides additional information, a more
customized branding strategy (there are images and logos) amtlypdé ways to reach him.

Tutorial and Examples

Getting your own custom background can be done in one of a couple ways. First, you can pay
someone to make it. This is the most frequently approved method for doing much of anything
onthe Internetthesedda | YR 5F NNBYy w2¢aSQa tNRo6f233SNI LI |
can also create your own background if you have some basic Photoshop skills or prerendered
AYlFI3Sa G2 dzaSe® | SNBFQa gKIG &2dz ySSR (2 (1y26Y

1 t K23G2aK2L) A&Yeuoan ugeSpretl andch piiing for this process if you
like. Paint.netis always a fave.

1 The image size maximum is 800KB

1 The Dimensiong To ensure the image covers every possible resolution, it should reach
2048x1707. However, 1900x1600 tod enough for most computers.

1 The sidebar space on the left that you want to fill is 80x585 pgete it wisely.

If you stick to these basic outlines, you can build a basic background image (or one much more
complex) out of your existing imagery onaw branded image.
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There are also free templates out there provided by sites like Box.net. These files are usually
prerendered to fit the Twitter page and allow you to add what you need to them.

In the end, paying a designer to do this properlyisrec@ynR SR 0dzi A F &2 dzQNB &
cash or truly want to play around with the options out there, you can find a ton of resources
that will help you out.

Account Settings

On the Account Settings page, you will have a few options you can change that appearno
profile. Again, like everything else on Twitter these things seem very simple, but they all
provide a great deal of options for personalization and direct marketing.

More Info URL

You can use this URL as your target for sending people to a homephlpg. | recommend

that you have a good blog or homepage to use here. Using product links can often backfire as
followers assume you are going to spam them. However, that is not always the case. If you
create a Twitter account that is designed for pdag product information or answering help
desk style questions, ensure you have a link to a product or service page.

One Line Bio

You get 160 characters here and you need to make it count. While the majority of your
followers will come about for reasonsh®r than your bio line, you might pick up a few good
stragglers based solely on what this says. To make the most of that opportunity, go with lots of
active words. Here are a couple of examples:

f BadBioLinedL QY | NB3Idzf | NJ 3dz8 YSENA OfF ¥ SXAlyEE ©F 2 N

 GoodBioLineaC22Gol ff FlysX LIz2NIWBSe2NI 2F 2dziR22NJ |
of barbecue and a longtime classic car enthusiast.

The difference between these two bio lines is apparent. From the first one, you learn absolutely
nothing about the person in question. From the second one, you learn that they are a sports

FlLys I OFNJtft2O0SNE |yR LINRPoOlIoOofe& a42YS2yS gK2 R2
simplifying a bit, keep the same in mind for your business relatetler It needs to showcase
information about who you are and what your business does. Use active, descriptive words that
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other users would search for and be drawn too. Remember in Chapter one when we discussed
building a network of experBe one of thos experts and describe yourself as such.

Location
LT @2dzNJ 6dzaAySaa Aa o6lFaSR 2dzi 2F b2NIUK /| NRf A
FT2NHSGO 6KSNB (G2 GFNBSG (KAA LI NI 2F &2dzNJ LINR T

by your locéion.

Protect My Updates

There is an option located at the bottom of the Account Settings page that will allow you to
remove yourself from the public timeline, making it so you have to approve all the followers
you get. There argeryfew situations in whgh you would consider this option, but if you
happen to be in one, this is where to look.

Notices

The Notices section is going to be where you sign up for ways to have information pushed to

your mobile phone or email address. There are a few good optieresto choose from. The

Auto Nudge feature is a favorite for anyone that might get too busy with the hustle and bustle

of life to remember to tweet. Setthistoonayduwill3Sd |y {a{ AT &2dz KI @S\
24 hours.

Home Profile Find People Settings Help Sign out

m Making Money Notices

These setting control how
much we bug you about

Account Password Devices Notices Picture = Design various things

Nudge me if | haven't updated in 24 hours Tips
Auto Nudge: .o will send a it to vour pho
: = Nudge only works if you
have a registered device and
@ Replies: Show me| @ replies to the people I'm following v | /"=t = 1717 itis on.
= The @ Replies sefting can
New Follower Emails: [¥] Email when someone starts following me be confusing. Read the help
article if you're unsure
Direct Text Emails: Y| Email when | receive a new direct message = Be sure your email is correct
in account settings to
Email Newsletter | want the inside scoop—please send me email updates! receive emails
Save
© 2009 Twitter AboutUs Contact Blog Status Apps APl Search Help Jobs Terms Privac

You can also choose to findtovhen people are following you, when you get a direct text
SYFAf YR AT @2dzQR fA1S (2 NBOSAGS GKS SYIAf
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and then. These options are up to you, and if you are going to get a lot of direct messages or
new followers you may want to turn them off.

Using Devices for Twitter

This is an important part of the Twitter process and one that is going to add a great deal of
flexibility to your Twittering habits as you get into the process of using the site. Clible on
Devices tab in your settings afet usget started in setting up your mobile phone.

Home Profile Find People Settings Help Sign out
m Making Money Twitter with SMS
Sending updates to Twitter
Account Password | Devices = Nofices Picture = Design while you're away from your
computer makes things much
Twitter is more fun when used through your mobile phone. Set yours up! more interesting

Mobile Phone
It's all done through text
Please precede your number with a "+ and your country code (leaving off the leading 0 of your messages (aka "SMS), which
Need help?

you
number if appiicable). Examples: +447781488126 or +12125551212 you probably use all the time
anyway, so there’s not much to

Save learn.

Its okay for Twitter to send txt messages to my phone. Standard rates apply. Twitter doesn' charge anything

for this, but be sure to know
what your text plan looks like
with your wireless carrier.

If you use your mobile in
Canada, The United States, or
India you can also receive
updates via SMS. You can text
OFF" to stop receiving and
“ON" to start again

© 2009 Twitter AboutUs Contact Blog Status Apps APl Search Help Jobs Terms Privac

LT &2dz2QNBE a0Aft dzyadz2NE 2F gKSGKSNI 2N y23 & 2dzQ
NBIffe aKz2dzZ RyQd o6S lFye |jdzS¥8AR_BFdzONBI ¥y AYBEOD
¢ it covers a good chunk of the day, but having access 24 hours a day is somethemgisdbe

,2dz Oy (G6SSUG 6KSYS@OSN) e2dz KF@S | 322R (GK2dzaK
new ideas you have, questions yougmi have as they occur to you, or during a conference or
ASYAYINY [A@Sof233aAy3a KIFIa 6S02YS OSNE  LJ2 Lz I N.
require a computer to do the heavy lifting.

Not only does a cell phone make your life a lot easier vattéring, but it makes it so you
never forget or fall behind on it. You probably already text message a couple hundred times a
dayc why not Twitter too?

To get startedyou willneed to enter your mobile phone number into the box on this page. It
needs b be entered in its full country code setting using a + then the country code, your area
code and the number. After doing this and accepting the terms of use (notifying you that there
may be charges from your wireless carrier), you will get a messaggytgdu to send a six digit
code to a number corresponding to your country. In the United States, that code is 40404 and
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in Canada it is 21212. Everywhere else can use 7624 801423. After the approval goes through,
you can send tweets instantly from your pie

Customizing Your Phone Access

This next step is very important if you want to keep your phone from going off every two
4SO02yRa® LYYSRAFGSte aASyR (KS YSaal3aS a{c¢ht ¢
CKAA gAff SyadzaNBE inknessages fam eReB/on&id yolt folldBing Nst v R 2
AK2gAYy3 dzldd { AyOS @&2dzQNB 32 A Y Fouiwkbefollowisy, I 2
this is vital to keep your phone from going off every five seconds.

Later on, if you want to turn on receividg¥ Y
'{9wb! a9¢ (G2 R2 &az2o |
allow you to further customize your access:

S 3Sa FT2NJ 2yS dzaSNJ yI Y.
S | |

aa
NB FS6 Y2NB O2YYl
@username + messagesend an @ reply message to another user.

D username + essage; Sends a private direct tweet to the user name specified.

WHOIS usernameGet profile information of the user requested.

GET username Get the last tweet for the username specified.

NUDGE usernamgAsk someone to post an update.

FAV username Favorite the last tweet of the user specified.

STATE& See how many followers you have and how many you are following.

= =2 =/ =2 =4 -4 - -

INVITE phone numberinvite someone to join Twitter.
Smart Phones

For those smart phone owners out there, there is another option as Wikt smart phones
these days, including the likes of the iPhone or Blackberry come with applications you can
download that allow you to directly access your twitter account through an easy to use GUI
interface. Programs like TwitterBerry for the Blackigear Tweetie for the iPhone are very
inexpensive and easy to use. They also allow you to more directly see the messages of your
followees at one time. If you have a smart phone, take advantage of this opportunity.

Page

39



Seattle Freelance

Quality content for an affordable price

Getting Started

I YR @ 2 dzQ NXoff teBhe rRcs, tivekting y®ur heart out to the world. Now that you

have created your Twitter profile, you need to start tweeting and tweeting a lot. However, for
now you just want to write your fitsmessage. Too many people worry too much awes firg
message, thinking they need to go through a long and arduous process to think of the perfect
thing to say. In reality, you can say pretty much anything and it is a good starting point. You just
want to get yourself out there for now.

Agoodrecommenda®iy A& (G2 2dzad oNAGS aLQBS W2AYSR ¢gA
starts off your update list and gives people something to look at. The real goal now, and the

reason you did all that hard work putting together your profile, is to go out aridther users

who you start following.

Most new users want to know how to get followers and the first step is not to write something
profound in that first tweet, it is to start gathering as many people you can read about as
LI2aaAA0f S® wSYSIY2HOENIEKE gLITKS (aF2{ISRP® ¢KSNB Aa |
Ffft2ga yeg2yS (G2 OfAO01 YR &aidFNIL F2tf2Ay3 &2
do that. So, start looking for people you know, people you like, or just people you think you

mightlikS ' yR F2ff2¢ (0KSY® LF &2dz RSOA Rt$asteasy SNJ {2
as a single click to take them off.

¢tKS altyYS Oly 6S aFAR lFo2dzi @2dz2NJ §gSStad LT &2
@2dzQ@S &l ARX 2 tashicanRcSrinéxiitS your tiveediol wilbe usiKgSt a lot,
trust me.
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Chapter3 ¢ How to Use Twitter Effectively

Twitter may be one of the easiest social media outlets on the Internet to use, but to use it
effectively,you need to understand how therpcess works in a much different way. You need
to know what it takes to write tweets that people want to read, that can be carried on to other
twitterers and that can be used for the optimum marketing strategies. There are right ways to
do things and wrongvaysg the sooner you start discerning between the two, the sooyeu

will start succeeding with your twitter feeds.

Quality Content and What You Should Be Saying

L¥ @2dz2Q@0S alLIlSyid Y2NB KIYy FAOGS YAydziwa 2y (GKS
GAGEE ljdzZ-tAGe O2yiSyid Aad , 2dzQNB y2G 3F2Ay3 G2
content. Just take a look at all those affiliate marketers out there who pump out 200

articles a month of what is essentially spam because they ne&eep a steady flow of users to

their websites. They spend huge chunks of money and devote large amounts of time to getting

GNI FFAO 0SOlIdzaS (GKS& R2y QG KIFI@S (KS ySOSaal Ne
visitors on merit alone.

You cardo the same thing with your Twitter accouqposting tweets constantly, building
massive lists of followers and hoping that some of the tweets break thrqughyou can aim
for quality in the first place and save yourself a great deal of time and ebgrdping it right in
the first place.

There are no rules on Twitter, but there are rules in marketing and they all translate fairly well
G2 ¢ogAGOISNRA dGAye LA FTGF2NYO LT &2dz glyid G2 YI
would do well to keep thesthings in mind as well:

Spam is a No No

If you ever have an urge to just start adding people randomly to see what happensit $sop.

not worth it and it can easily backfire. There msusmspoken rule on Twitter that you will not
overstretch your reacland attempt to follow too many people before you have followers. This
follower:following ratio is vital because many times when someone who actually pays attention
to these things is deciding whether to start following you or not, they will use it todigut if

you are a high spam risk or not.
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Grammar and Style

Grammar within 140 characters might sound a little silly but there are a few things to be said
F2NIAGHP 52y Q0 dz&dS ydzYoSNB (G2 aAK2NISy F2N 62 NR
underdand, andnevef S| @S GKAy3a dzyal AR 060SOldzasS &2dz R2YyC
more rules, courtesy of Grammar Gi@{rammargin:

f 52y4d adl NI LRada 6AGK aL | YNS 22dANRR Ay AXKE
OK to answer with fragments in a conversati@tionale

1 Use proper capitalization. Typing in lowercase doesn't save charaittsnsist lazy.
1 Use proper basic punctuation. It helps people understand what you mean.

1 Don't use abbreviations such as 4U and L8. They make you sound likey@at2old
(which is bad, unless you actually are a $2ar- old).

Use contractions whenever possible
Shorthand symbols such as=, &, and @ are allowed.
Shortened word forms such age andthru are allowed.

Use numerals, not words, for all numbers.

= == =2 =4 -

Provide links and context whenever possible. Remember that many of your followers
can't see what yoare responding to.

M Usetinyurl or urlteato shorten links.

1 If you can't say it in 140 characters, reevaluate whether you should be posting it at
Twitter.

Retweeting Rules

Retweetng is a highly useful way that you can get additional exposure for yourself through
20KSNJ LIS2L)X SQa LkRrataoe LG OFy Ifaz2 tSYyR (261 NR
GKS NBaSyRAy3 2F az2YS2yS St asS awdl gXSd3aiS NiyKrNeSIz3 K
syntax. This essentially means that you are retweeting what that user wrote. If you ever

retweet though, there are a few rules you need to follow.
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First, never retweet more than a couple times a day. If all you are doing is retweeting othe
LIS2LJ SaQ LlRradasz 22dz2QNB IJ2Ay3 G2 FAYR OGKFG LIS?2?
FSSRa @2dzONBE FT2NB I NRAYy IO

Second, always give credit where credit is due. If someone wrote a tweet and you retweet it,
YF1S adz2NBE &2dz al @ TNRIV®PQOB 2§ QENRBR dAZdzadaSh t A& 2YS2

CAylLttes adl NI ydzZRIAYI LIS2LA S (2 NBGsSSG &2 dzN.
valuable to swap retweets with one of the experts on your list, subsequently getting your post
toreachak RS ySg¢ ySi 2F LIS2LX S a GKSNBEQa R2Sa (K
this, they will think you are trying to leach off of their popularity and will simply delete you

from their following list.

Some Other Quick Tips

The above etiquette tipsra important, but there are dozens of small things as well that you
need to pay attention to with your tweets. Here are a few of the ones that tend to come up
often and how they can affect your Twitter campaign:

| Breaks Between Tweets5 2 Y Qi 2tivdRts intd d huge 2hdzi¥dn a single hour
AT @2dz Oy KSfLI Adod 90Sy AT (GKS@ IINB ff dz
jamming out their mobile phones with too many updates. If this happens often, you can
easily be removed, not for spam, but sty for being obnoxious with your tweeting.

f Using Direct Messages when Warranted K SNBE | NE OSNIFAYy (GAYSa:
having a personal conversation with a friend or a coworker when you should use the
Direct Message option and not the @. The@ierule is that if it takes more than 2 @s,
82dz aK2dZ R dz&aS GUKS 5ANBOG aSaal3asS FSI GdNB
LIS2LJ SQa FTSSRa ¢gAGK gKIFIG R2SayQid FFFSOO (K

1 Remembernt is All Publicg Because it feels like such a closed forum, with ysalect
friends and new acquaintances, many people feel safe on Twitter sagngljaut
anything they want tmabout anyone. However, remember that it is a 100% open forum
where anyone can read your tweets. If something is sensitive or private, keep it tha
way.

1 Respect the Character LimitThe character limit is there because of SMS carrier limits
on mobile phones. But, you should still try to respect it, even if it is rather arbitrary.
Never try and split up posts over three or four messages. If yod newe than one
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tweet to say something, say it on your blog and link it K 6 Q& @ KI i SOSNE 2\
does.

 Watch YourPlugsL ¥ @2 dzQNB 3JI2Ay3 (G2 068 dzaAy3da ¢gAG(S
plugging products, services, or yourself in ways thataget under the skin of some
followers. Make sure to do it moderately and integrate within highly valuable
information. People are much more willing to read through plugs if you give them
something in the mean time.

Joining a Conversation through Twitter

| 2Y@SNARFGA2Y Aa GKS dzf GAYFGS 321t 2F @2dzNJ GoA
since the web 2.0 revolution started almost a decade ago, the entire purpose of the Internet

has shifted away from providing to involving. You need to bethgvolved and get your

readers involved and that stands doubly true for a service like Twitter where the goal is to make
adzNB GKIG SOSNEOIGKAY3I g2Nla Ay 3I22R 2NRSN® {SS

Using Reponses with @

The first thing gu need to do to facilitate conversation is develop a pattern for how you
NBAaLRYR (2 LIS2L) SaQ LkRatad ¢KS X aedvyoz2f Aa
have on Twitter and if you use it properly, you will create the necessary atmosphere where
your fellow Twitterers feel involved in the conversatidinere are a couple of ways you can use
the @ to do this, starting with the most bagjcold responses:

(@]
('D/

Cold ResponsesThis is by far the hardest and least likely to lead to anything, but itlis we

worth your while as your involvement will often grab the attention of your fellow twitterers in a

way that no other action can. The real question that you should ask yourself here is, who do

you choose to respond to? There might be a few hundred go@etsvin your history that you

can choose at any given time, but which ones stand out enough to get the treatment? This will
largely depend on what your particular situation is, but a good place to start is to look for

anyone that has a real question to avex (not something you can comment on). Look for posts

82dz Oly aK2¢g 2FF @2dzNJ 1y26f SRIS +yR SELISNIAAS

Beautiful dayg wish | knew what the weather would be like tomorrow
But, you should respond to:

Anyone know wére | can find a good plugin for Firefox that helps me track my blogs?
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In the first question, you may be providing an answer, but it would be general, likely anecdotal

FYR AY Ylyeé Ol asSa ¢g2dzZ RyQii 0S NBI R oégarlkye LIS
very specific question. Other readers might pick up on your answer as well and that helps you

grow your readership.

Answering Questiong The second way to use the @ symbol effectively in a conversation is to
answer specific questions that are diredtat you. This is much easier because it involves
simply keeping up with your followegsmuch in the same way you are responsible for
responding to the comments you get on your blog. Try to check @uesponds at least once
every 24 hours and nk& surethat you are not missing anything important in there.

Adding to Conversationg Adding to existing conversations is tricky in Twitter. To start with,

you have to find conversations that you are capable of adding real value to. Simply stating that
youagrd GAUK a2YS2yS 2NINBGgSSiAya I fAy]l FTNRBY S
Fye2ySQa 3I22R 3INIOSad |1 26SOSNE AT &2dz 1y26 K2
something that has not been discussed, provide a new link, or simply make yom®sti kith

a witty quip or something similayou willstart to attract more attention.

Just keep in mind that there are a few rules about how this type of integration can work. While
Twitter is essentially an open chat program, allowing anyone to jumptir@onversation at

will, there is an unspoken rule of conduct that states that you will not interrupt or preempt
a2YS2yS StaSQa O2yOSNAEIFGA2y ® al 1S &adz2NBE (KSNB
short gap in conversation that you use as atlfimid. If you do it properly, you can integrate

yourself well into the process and start getting new followers.

Providing Value in Your Posts and Answers

2SQ0@PS RAAaA0OdzaaSR (KA&a It NSFIRe I FS¢ 0GAYSa |yR
Why?Becausst isthe core of any good marketing messageé 2 dz R2y QU 2dzad G St f
you give them something to work with. If you can do thaiy willbe able to jump into a

conversation with your guns loaded rather than walking in unarmed. So, edmatitutes value

in a Twitter conversation? Here are some ideas to get you started:

1 Giving Links
1 Adding Insight to a Controversial Topic

1 Sharing a Video/Picture
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1 Instigating a New Frame for the Conversation
1 Providing Free Content
1 Answering Questions

Anyone of these things can be seen as added value in a post, ensuring that what you say has a
basis and that it is useful to those who read it. Make sure that you understand what your
followers have signed up to get out of your posts and then provide itfem. If you started

getting followers by providing top quality links, keep doing that, even as you start looking for
new ways to draw followers and maintain your readership.

Asking Questions

Another strategy that works extremely well for many twittereims is to ask questions of your
followers or those that you are following to draw them into conversation. This is a hit or miss
strategy, especially if you start asking questions of people who are not necessarily following
you. They mighignore your qustions completely or think you are going to harass them and
block you.

However, well structured questions, especially those that you target towards your own
followers are great ways to integrate your business into how you discuss things with your
followers Here are some ideas to get you started on what kinds of questions you can ask:

1 Ask for Advice on SomethingL ¥ & 2 dzQNB K|l @Ay 3 GNRBdzof S 6AGK
copywriting, or just want to know if there are cool new apps out there, ask for advice
from@ 2dzNJ F2f{ft 26SNR 2NJ a2YS2yS @2dzONBE F2ff20A

1 Ask for Post Ideas for Your Blog or TweetBeople love when they feel like they are
part of how something gets put together. Make them feel like this by asking them for
their inputon what you should write about. Bloggers do this all the time with comments
¢ do the same for your Twitter feed.

9 Ask for Opinions on a New Product or Idedf you have an idea for a product or a
ASNIBAOST Fal LIS2LX S ¢KI (selifgBérthitjohsfd @ 52y Qi
R2AYy3 NBaSINOK® WKARI lay A RIY STHXKNYIAY AR B @

9 Ask for Recent Opinions of Competitor Productén the same vein, ask people what
they think ofproducts that have been released recently by yoompetitors. Car
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companies are already doing similar things on Twitter, using their development and
sales staff on Twitter to do simple market research.

1 Ask for Ways People Would Like to See Something Dotfeyou see a commercial that
you think is inteesting or a marketing strategy you think is interesting, ask people what
GKSe (KAY1® ! ljaSlal ARYR &2 dzANVKE YS! FAF a0 K G (
Oy o6S | 3AINBIG gte G2 tAQOSY dzLJ 46KS FSSRa |
working a1 with your next project.

Making People Want to Know You

To be interesting on Twitter, you need to know what your users want. This means you need to
develop a strategy for answering questions, provoking conversation, providing value, and
alwaysbeingoBA Y I f 02N LRAYGAY3I 2dzi 2GKSNJ LIS2L)X SaQ 2
ensure your followers always have something interesting to read, here are a few good tips on

what to tweet, and how to tweet it.

Mix Up Conversations and Broadcasts

There ae two basic ways to write postseither as broadcasts or as conversations. Despite the
AYLRZNI LQ@S LI OSR 2y O2y@SNEI (A2 ysibbthsiykslz Yy SSR
in an even manneior your feed. Throughout your twitter feed, people reeto see that you are

both involved and providing information they will be able to use. If all you give is links and

updates on your life, they think you are a spambot feed. If all you do is respond to other

LIS2 L) SaQ ljdzSaidAzya | Ww&kandoed@ishBthe®@s.2y as> (GKSe& YA

Use the different styles of tweets outlined below to help you get a more diverse, integrated
update history produced that will draw in new followers and keep your old followers involved.

Updates on Your Status

TheprimarydzSaGA 2y GKIFG ¢6A0GGSNIFala @2dz 6KSYy @2dz :
52Ay3IKE ¢KAA Aa (GKS ljdzSadAazy GKFG GKS aArAasS gl
O2dzyit Saa eoslea (2 |yasSNI GKIF G I dzSalestdny GKF G R
| 26 SOSNE 2y 200l aA2ys SalISOALtfe AT @2dzQNB Ay
AYOIGSNBadGAy3d (2 (GKS LIS2LX S K2 NBIFIR @2dzNJ 46SSi
R2Ay3¢ (6SSto
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The first thing to keep in mind though isth@at2 dz a8 K2 dzf Ry Qi 2dzAd oNARGS 6K
need to write what you think about what you are doing. Add something of value to the overall
tweetsothatitisy 2 0 2dzad Iy aGLQY 3JF2Ay3 (2 (GKS o0SIkOKE
enter twenty times a dy. Not too many people care and those that do could still do with a few

more details.

Some examples of good ways to write this style of tweet include:

G/ 2YAyYy3 K2YS T NEMaveldozéng of eatn&rSdess yrdwn the
O2y FSNByYyOS aKINBEQG 6 AG (2

G2NRAGAYT I yS6 cONVROtBIRAE 658 KBBN] FSSRol O}
ARSI & 0¢

These posts do something very simpléhey tell the followers what you are doing. But, they do

it in a way that also leaves them interested. What ideas aregoing to share from the

conference? When will they get to read the new article so they can provide their feedback?
LYadSIR 2F oNRABAzx(d HA2YSHRXEIT B Feinrg it idi@a/ F SNB Yy
reciprocating response they now have ampportunity to reply and give you something in

response, keeping them involved in the conversation.

Opinions

Your opinion may or may not be any more important than any other opinion out there, but it
does provide something that few other opinions dgravity. But, that is only going to be if you
manage to maintain that gravity by putting weight behind your opinions. How do you do that?
Start off by not just spouting off randomly. Keep everything you say carefully balanced and with
a hint of respect forhie other opinions out there.

If you have something to say, make sure that you do it in a way that will allow you to back up
your opinion. Provide links, source other tweets as backups and always be polite in how you
NBaLR2yR® ¢KIG A aethingyouvehénientliR@sgoieé with Ang Ratedt nd way
that will draw anger from other twitterers. Opinion can be powerful, but only when properly
channeled.
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Goals and Accomplishments

Writing about your goals and accomplishments is another route ety twitterers take to

draw interest in their posts. For example, if you managed to finish a particularly long book that
you think other Twitterers would be interested in, a post about having finished it and what you
got out of it will draw their interest

Other ways to leverage your accomplishments without seeming to be bragging include writing

in a way that allows for your readers to engage you. For example, if you completed a long
ASYAYI N ASNASa yR FSSt (KI G @& 8fdn® D& sefies,ydvy | &
can say so to the people on your list and then provide links or questions related to your seminar
series to make them feel involved. You completed something, so you are going to share it with
them. It makes it so your followers caabout your accomplishments while also working to get

them more involved in the conversation about those accomplishments.

Jokes, Quotes, and Other Entertainment

This is the easiest way to engage your fellow twitterers, and a prime way to go viral oer,Twit

where a good joke or quip can go a long way® only thing you need to do there though is

make sure that you maintain a certain degree of balance in how you discuss the things related

02 @2dzNJ 6dzaAySaad 52y Qi 2 dzaquoted asl50diof youK tNgels.A y 3 2
Your audience might be amused for a while, but those who started following you because you
provided interested and useful advice will soon bore of your quips and go somewhere else.

The best way to make this format work forwy@s to work humor and intellect into all of your
updates, including those that pertain to useful information. Write in a way that engages your
readers, drawing them into your post and entertaining them. If you can doyhiswillnot

only keep them reaithg just to see what you say neygu willmake loyal fans out of them
someone they can forward to their friends and tell to follow. Once you send out a few viral
tweets, you become viral in and of yourself.

Take for example, Geoff Surra@@@eoffsurrat) a pastor whose Twitter feed integrates a large
deal of religious activities with a great deal of humor. He has followers that are both interested
in how he preaches and how he writes. For example, hexdvao tweets he wrote on the

same day:

& 5 Isadhetried to downloadFaceboolbut he got an error messagel bet he did, that
wouldbeaprettybigR2 gyt 2 Rd¢
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"Don't pastor your church with power, pastor your church with love."

The second post was aigte that Geoff directed at one of his followers. The other was a quip
that he added to elicit laughs. Through careful balance, he managed to maintain a direct hold
over what his readers wanted from him, both in his humor and his spirituality, while also
maintaining a focus on family with his humor.

4

2 KAfTS 282dzQNB y20 fA1Ste G2 0S GsAGGSNARAY3A I 062 dz
Ly 2yS Llad e2dz YAIKG YI1S | YSylAazy 2F | S
endpost,youmigh YI 1S | 221S l02dzi K2¢ 2FGSy @&2dzQ@S |
¢tKSe R2y Qi aSSY NBflU0SRX odzi GKS&@ RNIg | NBa

Links

Links seem to be about 80% of all the posts on Twitter and while there are no actual statistics

onthS YIFGGSNE L R2y QO AYIIAYS GKIFG ydzYo SN ¢2dzZ R
something, anything really, other than an opinion or something that happened to you, people

expect a link to support it. After all, 140 characters is not a whole lot to witk You need to

LINE GARS &a2YS FT2N¥Y 2F &adzZlLR2 NI F2N 6KI G @&2dzQNB
Fa Fy 2dziaARS NBAaA2dzNOS GKIFG @2dz2NJ F2ff 26SNAE YA
about the value of internal links withinwitter.

You already know how to create a link with the @ symbol before another user name. However,

you can also create a trending link with a # before a topic that is often discussed. For example,

every year a huge burst of attention comes up with festivdde SxSW where Twitter got its first
ONBIF {1 2SNB @&2dz G2 GeLS Ay 1 {E{2 AyiG2 GKS ¢gA
YAtfA2ya 2F ¢¢gSSia o2dzi GKS FSadAgrt GKFEG YI
something that a lot of peoplerite about, you can use this method to create a network of

information more easily and to help yourself show up in the Twitter Trends listing for that topic.

Pictures, Videos, etc.

Multimedia is another great tool that you can use for your twitter fegwl something that can
help immensely in getting your followers more involved with the conversation. If you discuss
your trips often, use Flickr to upload photos and share them with your followers. They will get
to see and learn more about you this waydaieel like you are closer in a way that simple text
messages does not facilitate.
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+ARS2a OFly 06S dzaSR aAYAfINI& RSLSYRAYy3I 2y K29
great deal of different interactive tweets, videos are a top method to do thést 8ff by

creating a different set of videos to draw on for each possible situation. This might include

seminar videos when being serious, goofy videos when being humorous, or other viral videos

you can share, all from YouTube. Additionally, if you ateip for it, creating your own videos

can be a huge way to draw additional interest from your Twitter followers as they get to see

and interact with the real you on your own terms, in a way that few Twitterers interact.

Questions

h¥ 02 dzNA Sscussed in gréaQanigih, dréstions and @ responds are vital to making
your Twitter feed flourish. Make sure you use the strategies listed above to integrate them into
your history at about a 30% ratio.

Calls to Action

The last way | want to talk about posy your tweets is through calls to action. A call to action

is going to be a bit different and often times something you need to be careful with when

82dzQNB GFf1Ay3 Fo62dzi I LINRPRdzOGU 2NJ aSNIAOS @& 2dz
0 ¢ A0 0 SMayRregtdibe directed in a way thaesto sell something.

,2dz Oy FOGSYLIWG G2 RANBOG LIS2L)X S aayLie d2 NB
and come up with questions, or simply to think in a way that you want them to think. In fact,

the fewer calls to action you have related to your products, the better. That way, when you do

Fa]l GKSY G2 OKSOl 2dzi @2dzNJ YINJ SdAy3a aradasSaz

Finding Cheerleaders

It might seem like an easy task at first, and in many casel he. When you only have 100
followers and three of them ask you a question and one person says something interesting, you
reply to all four of those individuals and start up conversatidinis.easy andt isinteresting.

| 26 SOSNE AT eredzf) bLBdingNd® brigding mavrkéting plan through your Twitter
profile, you need to learn how to pick out the few Twitterers who are truly, honestly interested

in your page, or who can make interested in your page.
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Follow Conversations

Start off byfollowing the conversations of others. This can be done in any number of ways, but

GKS 1S@ KSNB A& (G2 aSS o6KIFIG LIS2LX S FINB aleAiy3
conversation. If you figure out that someone is using Twitter solely totpestthoughts with

minimal interaction, they are not going to be a prime target for your campaign. However, if you

find someone that is building a following by writing back to people regularly, you may get a

good shot at them when you start talking.

Anather good thing that comes out of following conversations is that you will quickly learn the
style and format that those particular people useisamazing how much more effective you
are in discussions when you can parrot their style of interaction.

Caome Back to Your Favorites

The favoriting button in Twitter should be a tool that you use often to mark posts that you think
g2dzf R 60S 3I22R A0GFNIAy3 LRAyGa F2N @2dzNJ RA A Odza
GKSYy 02YS ol O1 1 @& goinéts dodou farly JoSd\Howevds,lif o0 find tiat
a2YS2yS KIFa | ljdzSadAz2y FyR &2dz R2y Qi KI @S |y
return a couple hours later to reply.

Favoriting can also apply to particular followers or following tweetieas you have in your

profile. These individuals may have funny things to say or they may be trying to add you as an
SELISNI Ay (GKSANI 26y ySig2N]l® 2KFGSOSNI NBFazy
regular, in- depth basis, make sure you retuthe favor in kind. Not only will they stand a

better chance of promoting you and your feed to their followers, they will provide an avid

audience you can interact with on your own later on through @ responses.

Respond to New Contacts When Possible

Whenrever someone new signs up as a follower, try to interact with them on a personal level at

least once. This might become impossible later on, so make sure to keep up with it as much as
possible early in the lifespan of your Twitter feed. It tells them gt care about their reading

@2dzNJ FSSR yR (KF{d @2dz2OQNB gAftftAy3a G2 AyiSNIF O
care, but many will and that can make you much more effective as a marketer, creating those
relationships early.

In some cases, thaingle, @ reply immediately upon being added can turn into a long term
following that will help you leverage many more readers out of them in the future. And while
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you willprobably not be able to do this forever, make sure that you at least try untifggou
over 1000 followers.

Streamlining Team Communication

¢CogAGOSNRE FANBRG dzasS o1l a | OQGdzrfte Fra || GSFHY O2
app was used by the team of programmers who put it together for a couple of weeks to talk

back and drth between working and breaks. It was done as a sort of fun experiment, but there

is definitely something to the idea of using Twitter as a means of direetiapth conversation

in the work place or with your coworkers. Here are a few tips on hovd&payour Twitter

usage to handle your inhouse conversations in a way that will not interact with existing

Twitter uses.

Create Separate Accounts

Separate accounts are necessary if you want to keep in touch with your coworkers via Twitter.

It can gettoo confusing and overwhelming to try and balance out your tweets from multiple

streams at the same time. Having two feeds is a great way to keep track and to ensure that you
R2Yy QG YAaa FyedKAY3 AYLRNIFYl 0GKS gK2tS LRAY

Use Direct Messaging

Direct messages can be used on your normal twitter account if you are only keeping in touch
with a couple of people via Twitter for work. This will ensure less cross chatter with your
Y2NXIFf | O002dzy i | yied mank problerdsitdzolr ®Hiowels géttingd S
confused or annoyed by work chatter.

$1 1760 01 00 )1 OAOT Al #1711 OAOOAOETT O ET 00AIE
LF¥ &2dz FNB KIFI@GAy3 | LISNBER2YFE 2N LRISyaAalrtte a
feed, no matter whetheit is 20 posts oonly 1. Twitter is a massive network and millions can

read your posts whenever they want. The last thing you need is to have people you may not

even know reading your personal chats.
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Chapter4 ¢ Creating a Following on Twitter

b2g GKI G @2 ddenestalsDBTvittel iaer yBuldelt, it is time to start figuring out

K2¢g @2dzQNB 32Ay3 G2 3IFGKSN KdzyRNBR&AX FyR K2LJS
Luckily for you, it is not as hard as it sounds. People are dying to start following yojydghey

R2y Qi (1y2¢ AG &Sao

The thing that sets Twitter apart from all the different social media sites where you add friends,
contacts, and new connections, is that Twitter takes so little effort to maintain. If you add a
FNRASYR 2y CIl OSo athdir wallyséhd tRetnya tissageNdk aihSrwige interact

with them in some form or another eventually, they very well may delete you from their friend
fA&AGP® hy ¢6A0GGSNE GKS NRal 2F GKFEG A& yAaf o6SO
following you.

The goal then is to create a stream of updates that are more than just announcements and a
strategy for creating intrigue in your readers that will ensure they keep coming back. You will be
creating announcements, sharing information, providingstianswering questions, and getting

AYy@2t SR Ay O2y@SNRERFGA2ya G2 YIS @2dzNJ ¢gAGGS
worryii KA & AayQhath@@@Ay3a (G2 0685

10 Reasons Why Someone Might Ignore Your Profile

While your profileisprobaBl 32 Ay 3 (2 0SS (2L y20G0K gKSy &2 dzQN
things you need to watch out farinstances that will lead to people ignoring your or

dzy F2ff 26Ay 3 &2dzd ¢KS &alYS K26SOSN)I Oy o6S {NHzS
to clogyour own Twitter feed with people that are not worth following, nor do you want to

gl aiasS GAYS Ay O2yOSNBEIFGA2Y gAGK a2yYS2yS GKI G
are 10 things that people look for when they decide not to follow somepmakesure you

R2y Qi Frff Ayidz2 lyeé 2F (KS&asS OFGS3Iz2NrRSay

1. User Avatar
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Your user avatar says who you are and how serious you are. Additionally, it ensures that you
are a real person as this is the only way that anyone will ever get a look at you (unless you link
to a personal website). The same goes for your background, but more important is that @vatar
it might seem like an insignificant 48x48 pixels, but it is very important in the long run.

2. Filling Out Your Bio

Hame indieanagler

3 9 -

following | follbowers | updates

The three simple things that make up youo lon the right hand side are incredibly important
RSGFAfT A GKIG @22dzNJ F2fif26SNER gAff 221 F2NIAY
take much time getting involved with your own profile, so why would you spend time involved

in others. Adca good, representative website (a blog or your personal homepage is best), a
location, and a bio.

3. The Right Kind of Website

CKAa A& | oA3 2yS FYyR a42YSUOUKAy3 (KIFIG LQ@S ass
on. Youneedto have your website & a personalized domain name or location that shows off
gK2 @2dz NBd ! ae{L)} OS LINRBFTA{S>S DS20A0ASa LI 3

understand how and why the Internet works is going to hurt you.
4. Update and Follower Ratios

This has been coveradready, but it bears repeating. The ratio of following to followers will

have a huge impact on how effective you are at gaining new followers. If you follow more than

prE: KAIKSNI GKIFyYy @2dzNJ F2ff 26SNJ ydzYo S NHayé 2 dzQNB
G2 @2dzOQNB R2Ay3 AG 6NRByYy3IP al 1S &ddz2NS @&2dz 1SS
least every 24 hours.

552y Q0 {I & 2dz ' NB |y 9ELISNI

5

LT &@2dzONB y2i |y SELSNIEZ R2y Qi &l é& @&2dz I NB |y
proveit¢ 22 YIyeé LINRPFAESa& YI1S OtlLAyYya 2F o0SAy3a SEL
beyond oneor two tweets a week. Also, make sure you stay atop any trends or new media that
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L2 LJa dzLJd LT e2dz FFff o0SKAYR | yR Ottdrwilicale 2 dzQ NS
you on it¢ and you could stand to lose followers or fail to gain new ones.

6. 52y Q4 .S I . tFGFryG al N} SGSNJI

Eventhose marketers who do a good job of integrating enough-porduct related tweets can

come off as blatant marketers if they aretraareiul? How do they do that? Simpléy talking

too much about a product or service, sticking to a niche that very few people care,about

trying to recommend something in @s too often. You cannot build a Twitter profile around

selling something. W2y Qi $2N)] o0SOlFdzasS G22 Ylyeée G6SS3GSNE
You need to provide something else that they are going to be able to use.

7. No Auto Direct Messages

There are some marketers who swear by having auto DMs sent out to anyone that starts

following them. This is a horrible idea because it goes back to not being a blatant marketer.

Auto messages are marketing tactics and while they canwdrik S& 62y Qi 62 NJ] 2V
al 1S adaN® GKFG @2dz R2y Qi R2 (K /ghito éityeRconfiaktl i & 2 dz
them directly or not bother at all.

8.52y Qi ¢lf1 !062dzi DSGGAY3I a2NB C2ftf2d6SNE

b2 2yS ¢glyida G2 FSSt tA1S GKS@QNB LI NI 2F azy
GKSY 0SAy3a 2dzald I y2iG§KSN y2 saQahyttng abdupadiing fer2 f £ 2 6 S
more followers or needing a certain amount by a certain time. If you set goals for follower
O2dzylax R2 A0 LINAGIGStEe& IYyR R2y Qi aKINB gAGK
networking and is going to geby a long way if you learn how to get those followers without

being blatant or begging.

9. 52y Qi ! NAHdzS 6AGK tS2L) S

There are some Twitter streams where it is obvious that the user has a habit of arguing with
LIS2LX S F2NJ GKS al 1S 2L S0me 23000 Yty iz NIG K
reads your @s or looks at your timeline. This is a double strike against you and can go a long

way in causing you trouble if you are not careful.

10. The Obvious

¢KS flFad adsSLI Aa (KS Srziaif 125R2 Al 20d2adzil yURK Si KYSR2 &2(y S
drag it out). You need to make sure that you engage and converse with your followers. This

Page

56



Seattle Freelance

Quality content for an affordable price

means talking to them about their tweets, responding to their @s and DMs and ensuring that
your feed has a nice mixtud advice, conversations, and direct talk between you and them.

Who Do You Really Want Following You on Twitter

vdzSadAaz2y 2yS (KIG akKz2dzZ R 0S 2y SOSNE ySg ¢gAi
following you? It might sound goofy because of course want everyone you can possibly get

following you at all times. There is no such thing as a bad follower on a site like Twitter.

TakeTwitterholicfor example. The site was created a little over two yearstagbsplay the

top users on Twitter. When it was created, the user with the most followers had about 30,000
followers. Today, the top 100 list is almost 100% devoted to celebrities and news feeds with
number one being held down by CNN breaking newkiming almost 550,000 followers on
Twitter. Number two is held by Barack Obama with his nearly 500,000 followers (and the
430,000 his feed still follows).

o

Name Barack Obama
~ 4 BarackObama Vi i
-

461,056 | 517,989 | 264
e

following | followers

Updates
is asking you to honor Dr. Martin ‘
Luther King, Jr by volunteering in Favorites
your area. Visit http://USAservice.org

i Acti
or text SERVE to 56333 for info. eron
) message BarackObama

3:01 PM Jan 1gth from web block BarackObama

To participate in the Inauguration visit http://pic2009.0rg or text ety

%ilgrﬁ:ir:guﬁgﬂugrz\a Follow the Inauguration on Twitter r H a
7:52 PM Jan 15th from web H B 3
We just made history. All of this happened because you gave your F~ Rg H r
Elrrr?sn:glenl and passion. Al of this happened because of you. r r r |— |— r
11:34 AM Nov 5th, 2008 from web f’iflili’i
Asking you to help Get Out the Vote in these last few critical hours r r r |— |— r

of our campaign for change. Visit hitp://my barackobama.com/... View All_

Start down the list and you will eventually get to regular people and bloggers, but even then
their follower lists include hundreds of thousands of followers. Which of these followers are
actually interested in what these people have to say and which ones are just trying to amass as
many people to follow as possible?

¢tKS |yasgSNI Aa { Kyoihave?50R@@IéwgrQand orilly 306 rSadour feed,
i KI 29

OKFGQa adatt oSGaSNI y nnn F2tt SNE ¢ KSNEB
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But, there is still an ideal follower that every Twitter feed should aim for. One that is interested
in what you have to talkbout. This might be easier for some niches than others. Go to
search.twitter.com (the only way to search for keywords on Twitter) and type in something like
GF2200Fffé& RdAdNAYy3I F22G0ltf aSlLazyod , 2dz gAff
networki 2F Flyad ¢eLIS Ay aolftfSié Ay (GKS alyYs

This is nothing new to you though. Niche targeting is how most business ventures sgcceed
you want to find the people who are interested in what you have to offer and thayetahem
specifically. On Twitter though, things are a bit different and so there is no direct argument
over Quality vs. Quantity.

Building for Quantity
The first method to build a list of followers is to aim for the most possible followers as fast as
possible. This is the way most of our old marketing methods waikn for critical mass and

'.F
a A

(iKSy ¢80 Al &GSFHY NRttod ¢KIGQa Ftt FTAYS FyR 3

want to rethink this particular approach:

1 When Offering Advice If your twitter feed was built with the intention of answering

jdz8aiA2ya YR YFAYGFAYAYI Fy FOGAPS O2y BSN

huge numbers until you have the means and time to handle such volume.

1 When Interacting Directly If you ae going to be running your own Twitter fegghu
need to interact with select members, or have a specific goal oirfindertain tweets,

buR2y Qi 32 (22 o6A3 G22 Frade LG Attt 0SS KIN

your list.

1 When Trafficis an Issue If you are trying to build and measure your traffic on a blog or
a website, building too fast can create too much data or overwhelm servers. Of course,
it is very unlikely that you will get so many followers that your blog collapses inedfy its
0dzi @2dz AaK2dz R Syadz2NBE (KIFdG &2dz R2yQd 3Si

b2g> AT &2dzQNB adAfft AYyGSNBaldSR AXwitterardzisé tk A y 3
do just that.
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Build From your Contact Lists

Your email contact list is going to be ornfelee best ways to start developing a following on
CHAGOSN ! FOSNIFfEEX @2dz 1y26 Yzaild 2F GKS&asS LIS
following you, if only because you asked them. However, keep in mind that it is a good idea to

wait a little whileon this one first.

,2dz R2y Qi 4l yd G2 aGFNI 2dzi o0& F2fft2Ay3 2N A
any other followers. Your history will ended up crowded with @responds about personal issues

and the like. Build a solid historywithasfe R 2 8 Q g2 NI K 2F (G6SSia | yR
people to get started, then add your contact lists.

Blog Tweeting

As mentioned earlier in the book, crossing over your content is a great way to integrate
everything into a single, streamlined contact methfor getting in touch with people. It is easy
and best of all, it is going to be a fun way to boost your twitter account right away, especially if
you have a large sum of people who regularly read your blog.

There are a few ways to integrate the two.€lirst, and easiest, is to tweet about each blog

post you write. This will create an ongoing string of outbound links from your twitter profile to
your blog. If you tag on a few solid keywords to those posts people will be able to find you with
searches o search.twitter.com or through Twitter Trends (which has grown in popularity
thanks to applications that use on iPhones and Blackberries).

The next method for blog crossover appeal is to implement a Twitter widget directly onto your
Blog. This will allowou to post your Twitter updates directly on your blog so that your blog
readers can get an extra dose of your insights. It also gives them a very easy to way to access
yourtimeline and start following you.

Integrating Widgets

Twitter makes it incredily easy to integrate widgets into multiple different platforms. Start by

going tohttp://www.twitter.com/badges. On this page you will find a multitude of links for

different platforms includingcacebookMySpaceBlogger andTypePadEach one will provide

you with code, application links, or scriptadd a twitter feed to your page§acebooRka A & G KS
most streamlined installation as it simply places a new application on your page that updates all
your Tweets as you add them. You can also choose to includesvireet your friends and

NBLI ASa &2dz2008S 6NARGGISY Ay GKAa FTSSRoO
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Display updates on your web page
Here's a neat way to letvisitors to your blog or profile page on the web know what you're up to at the moment: Display your latest updates
there with a customized widget (aka, "badge”)

Where do you want to put it?

Add a Flash widget to your MySpace page!

C2NJ o6f233Ay3r (GKS alyYS ((KAy3da K2f Ra GNHzS (K2 dz
Ot A01 2y GKS GhGKSNE GlFo Fd GKS o620G02Y 2F GKS
displayyour recent updates. Whichever method you choose though, installation is quick and

easy.

Respond to Requests and Questions

1a 6SQ0S | f NBFRe RAAO0OdzaA&ASRI ¢gAGGSNI Aa y20 2dz
@ 2dzQNB Ay U S NEB &ting iRvolkey i cohvérsafioas tHatowil ditdw yau to answer

guestions, provide information that other users need and develop ongoing relationships with

new friends and strangers you may not have otherwise ever talked to.

The @respond feature is one thiose things thaheedto be treated reverentially. Twitter is
like a website and not just another quick feature you may or may not useiooedly. If
someone sends you a@respond you need to respond to it immediately or you will quickly
start losing 6llowers. The same holds true for direct messages.

YSSLIAY3 dzZLJ 6AGK &2dzNJ Xa Aa Slhaesz Fa f2y3 Fa @
0K2dzZaKZ Al akKz2dzZ RyQid o6S (22 (2d2aAK (2 YIFIAyalAy
show up in your @responséoard. Additionally, software likBweetDeclcan be very helpful

in allowing you to see your replies instantly as they are made from your desktop (either Mac OS

X or Vista compatible).

While maintainingaconvérl G A2y Aa a2YSOKAYy3a @2dzOQNB 3IF2Ay3A
how to manage your time now so that you have what you need to respond to any questions
you get within a few hours (never go more than 24 hours if you can help it). Having responses
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forwarded to your mobile phone is a great way to make sure you never miss anything.

What People Want to Read in Your Answers

52y Qi 2dzad GSNATeEe | ljdzSadAz2y AT az2vyS2yS | ala
fAaldz R2y Qi 2 dzacént dr feérdh interfiacelal@dihérarespoyd withkreaniNgless

tweets. Have something valuable to add to the conversation. Be engaging, entertaining and

most of all, provide useful information. This might come in the form of a link that supports
a2YS8S2y S¢S Qa LI dzaA 2F a42YS2yS 6K2 KSE LA &dzl
kudos to someone who completed something worthwhile.

Add Twitter to Your Sigs

This is easy and will ensure that anyone you talk to via email that has Twitter sees you have a
profile. You already have your email address, website, and probably phone number in your
signature¢ why not add your Twitter profile address along with it. It is a quick and easy way to
boost your exposure. Toss it in on forum posts too to gain a little misibility.

Contests, Freebies and Other Incentives

People like stuff and as a marketer, you know that one of the most effective ways to get
someone interested in your company and your products is to give them something for free. This
can be advice, a pduct, orevenmoney o dziT ¢ KIF 6 SOSNI A0 Aax AF Al A&

¢CKFEG 0SAYy3a alARY @2dz aKz2dzZ RyQid ySOSaal NAfe& LI
and it can get too expensive too fast. However, something you can do icbatests that will

engage your followers (subsequently boosting your Rankings with Google and Twitter) and get

a lot of more exposure in the process.

For an idea of what kinds of contests people are running on Twitter to gain followers, visit
http://twitter.com/TWinners. This Twitter stream updates constantly with listings of different
people who are doing contests on Twitter. Just to gain access to those contest pages, more
than 600 people have started followigVinners. It is a great tactic and there are many ways
you can make it work for you.

Page

61


http://twitter.com/TWinners

Seattle

Freelance

Quality content for an affordable price

rf\— ¥ < 0 V < 8 W <2 @ W <o § V
1) a % Vo (2 (’p;\ ¥ g Home Profile Find People Settings Help Signout 8 T (’ \\j"\\ %
CEYD e .‘\\‘-\ Y — - - Y
g :; ( y\ S ( y ) = &J\ e &) 15 e— ( &\ A
§ E N < = ,'-{\,‘ (3 Y7
5 NP <7 &% ~ Name Contest Guru W (8% \
e SR \V2 - - Aot ]
\P <7 Location NorCal ™Y ~
,% : &wﬂ) C p oS _" TW' nners Web http-/witwall.c &,JD £ ¥ (\_,
2 |w . ( wa\\ Bio Big fansof Twitter ( VV,’\
| = |- p<. Y . > contesting. Got a Twitter < \\\(/ s
5 \6 = L @ /l\\;\ contest, prize giveaway, 3% ) \\?j S
w puzzle? @ me the details. Lets .7 N p |
E E E Sl (\Q’f fote make ev?ryoneawinnerl o (i}) B
c |3 - : . 550 452 296 - ¥ g
e (9 »q ¢ Win domain names from folowng folowers updates ¥ Y Bp 3
S |2 &30 ' @namecheap. Trivia contest on (€35) "
E 2 Vg twitter. details on my twitwall Updates i Py X
) 3N . ® o £ 3) >
N7 ¥ http://is.gd/mAAR P O v
»* s \\_‘\ § Favorites vg\ % W ( $
¥ 5 ( ij\' =t @
P (\gjj‘ Iy \\\P Actions % Tp ¢
S == ,v—\\ﬁ\ Win a Casio camera, Follow @murraynewlands and tweet the i /‘\\?.\
) S (\SL_ entry tweet. Info at hitp://is gain0X5 olock TWinners S (&,}) &
Tk & - g Following (] Tﬁ i
Y B V. 4 Win a Samsung Omnia from @pocketnowTweets Follow, then look = = =) B P R %
( $\3\ e ( for the secret entry info tweet 3/13 Info: http://starturl. com/sdgxq (’ E.‘ﬂ A -év P ( $ 3\
= (\_:ﬂ_!\ - ( Qj\ e
DE&MAZ2 ) ‘
RY 7 = any &Y ¥
V/ §F (8% Win a Casio camera, Follow @murraynewlands and tweet the .%i‘n &ﬂ ‘!/ f €0y {/\
Vo (’\&)}:\ : entry tweet. Info at http://is.gd/n0OX5 ;} ;.1 Mack CQ“]g[x 5}3\ % Vo ( §
T Ay N
@ “ O« e v. o~ @9

Freebies are another great strategy and can come in the form of anything from downloadable
eBooks which can offer on your sidebar or actual physical giveaways thahkdiack to from
your profile page. Just remember never to give up your identity by forgetting to describe who
you are in favor of offering freebies.

Drive Traffic to Your Profile

CNF FFAO ISYSNIGA2Y A& GKS 1 Se ,aven Thited WEIS 0
you might want to focus on getting more followers, simply getting people to visit your site is a
great tactic as well. Consider tlggonversion rates for signups on notification lists for a blog or
website usually hover around 220%. Conversion rates for people who read your Twitter feed
FNE Oft2aSNJ 2 np> FYR GKFEGQa 2yfe F2NJ 0KS NIy
If someone is targeted to reach your page, that number skyrockets.

A

0l as

So, it is a great idea to integeahumerous standard traffic building strategies to get people to
your page so they sign up. Here are a few select methods that have been proven to work:

1 Exchange RecommendatiomsYou can often get another blogger or website owner
whom you share mutual rgect with to plug your Twitter feed in exchange for you
plugging them. It is the same as a linkswap for a blog except you are guaranteeing that
your Twitter ID gets beamed to the hundreds or perhaps thousands of users that are
following the person you adbr the plug.
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1 Use Paid Advertising Paid advertising is a classic and still highly effective way of
getting people to go somewhere on the web. Usiagogle AdWordsr setting up a
banner ad can be useful waysdave traffic to your Twitter profile. Just make sure not
to waste money on keywords or sites where the visitors may not actually care about
your profile.

1 Pitch Articles to Popular Twittererg Contact popular twitterers and offer links they can
giveouti 2 | NI AOEf Sa &2dz2Q@S gNAGGSYyd LF &2dz Ol y
post it on a blog with a link to your Twitter profile, you will gain a good number of hits
off of it. Think of it in the same way you use articles to market your websiteEnwvifes.

1 Promote Your Profile Alongside Website Offeringd you are going to offer something
for free, or even for sale that will draw large volumes of traffic and interest, put your
Twitter profile beside it. This can be done subtly or gariglifydoS & y Q4  LJ- NI A Odzf | |
matter because the people who see it are getting something they want and will be
plenty happy as is.

Follow Other People

¢tKS SlFraasSaid sle (2 IRR yS¢g F2f{t26SNE Aa G2 IR
easy as it soundsgcause you need to stay away from a particularly trigglen path in which

you end up appearing as a spammer. For example, if you were to find a profile where the user

gl a F2ft26Ay3 pInnn LIS2LXS YR 2yfeé KFIR MH T2
AL YYSNY , 2dz R2y Qi sl yid GKSY (G2 GKAY]l GKS aty
too many people right away.

Do it in small bursts, making sure you only every follow 25% more than those who are following
you. When you get into much larger nbers, this is a little less important because people will

just see two very large numbers, but as long as you have less than 1,000 followers, keep the
ydzYo SNAR Of 2a$S a2 GKFG AG R2SayQd | LILISENI GKI G

Add Value to Tweets

52y Q0 2 dza twhal ypsaelfor dinbe? oizwhen you might go to the store. Find
something you can offer and make it interesting. Add value to your tweets in multiple ways by
providing links, images, videos, or advice. Reply to popular questions, give an opinion that is
original, or simply ask for input from your followers. Here are a few ways you can make tweets
more valuable to your followers:
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1 Provide Links; If you provide a link and a catchy headline, people will click on it, plus it
will appear in the search listindsr those keywords. Make sure to uSemyURIto make
your url smaller and save on characters and always make sure that the link is not a
repost or something lacking in value.

1 Provide Images/Videog Images and vides that support your underlying message or
that are just simply interesting to your followers can be tremendously popular. For
SEFYLX S AT 82dzQNB LINPGARAY3I |y 2y3a2Ay3a &8s
gardens (to promote your gardening wa&te), you can provide images of your own
garden or how to videos for greenhouses or planting. These are valuable and provide
the things that people signed up for when they started following you.

1 Ask for Input¢ Input from your followers can help makiegiasier to find blog post ideas,
know what kind of content they want to read in your tweets, and allow you to more
Ot 2al8Sfteée AyUiSaINIXrGS e2dzNJ G66SStGAy3a Ay O2y PSNHEH
f221a tA1S @2dz R2y Qi 1y26 6KIG &82dzQNBE R2AY

1 TellJokes or Provide QuotesEntertainment is a great way to be noticed and nothing is
more entertaining than a good quip or joke. Providing witticisms or quotations that
others will take away can be a great way to not only go viral with your tweets (causing
your followers to retweet your posts), but to keep them coming back to you for more of
the same. Be careful though because when you set a precedent for hilarity, people come
to expect more of the same from you.

f Promote Other Tweeterg L T { K S Nag) Qebplease $terasked in, it is being
commended or recognized for their work. Once you get a nice list of followers going,
singling out a single tweeter as someone worth talking about or too is a great way for
@2dzNJ T2t f 26SNRE ( 2d. Yo& & point bt that yipKliketr@iNsge, oty @2 f @
GKIG &2dz Syez2ée oKIFd GKS2@Q@S 06SSYy oNARGAY3T |
repay you in kind.

Tweeting at Peak Times

One final tip you can use for building your follower list larger is to twe#tatight time of day.
While the goal should always be to tweet as much as possible in general, you want to be sure
that if you have two or three particular tweets that you think will draw traffic and interest, you
save them for times when you will get tiheost viewership. After all, those update histories

only go back so far and if your post is not seen before they reset, no one will have known you
wrote something highly useful.
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Peak times tend to be on weekends, lunch hours, and directly after work efodebbed.
Remember though that peak use hours should be less important to you than Peak viewing
hours¢ the time when more people have an opportunity to sit down and read through their
Twitter feeds. This is when you want to be on Twitter and post yaygest drawers.

Creating Quality Follower Lists

While the above methods are all designed to create a Twitter profile that has as many followers

as possible, there is another approach that you may be interested in gsing that focuses

instead on buildig a list of the best possible followers. Of course, there is no such thing as a
GoSaié F2tt29SNE o0dzi GKS ARSF KSNB uilkbe G KFG AT
interested in what you have to say, you can start to built a network thagisiyrelated to your

Tweet topics. Here are a few tips to get you started:

Look for Experts

Experts are the bread and butter of a successful network. Look at sites like LinkedIn that strive

only to put experts in touch with one another and have succeedespite the dearth of useful

social networking tools on the site. Twitter is the same. Unfortunately, finding experts on

Twitter is not as easy as it is on other sites. The search features are rudimentary at best and if

82dz R2y Qi 1y2¢ (S ArAdasS MIaSIRY $ 82 NUKYSE MELISNII & @ 2 d
rough going.

Quick Tipc/ KSO1 2dzi al akKlofSQa fAadG 2F G2L) LINPTFSaa:
http://mashable.com/2009/02/16/twitter - professas/

That said, some fields are easier to populate in your following list with experts than others. For
example, finding someone in the tech field to add to your Twitter list is going to take no time
whatsoever. Finding someone in organic gardening? Tlghtbe a little harder.

4 A

2 KFGSOSN) e2dzQNB 221 Ay3 FT2N) 6K2dzAKZ GKSNB | NB
work for you:

1. Search for Your Topig Look throughsearch.twitter.confor your topic of choice and
start narrowing down potential experts on the topic. Look for bloggers, article writers,
real world professionals and more.

2. Check Their Following StatsLook at the statistics of those who you are considering. If
someone is following 5,000 people and Ha&sfollowers, keep looking. If someone has
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10,000 followers and 12,000 following, you may also keep looking (just because they
LINPOlFOof& ¢2yQl FAYR &2dz Ay GKS RSGONRARGdzAO ®
(not spammers) and who will respond to you

3. Posting Frequency[ 221 0 &a2YS2ySQa LIaAGAY3I FNBI dzSy
Mn RIFI&a FT2NJGKS f1Fad GKNBS Y2yiKaz GKSe& R2
people may be following them. Iftheyuseit@n GAYS& | Rl &dserd 2dzQ@S

4. Check TheirProfile[ A1 S6A &S €221 0 GKSANI LINRFALS |\
they have a picture? Have they added background images? Do they have a website link?
/| KSO1 (KS&aS GKAy3Ia (2 &aSS 4oKz2 &2dz2QNB RS A

hy OS @& 2 dzQ @ Sne Wi dnbus theisibfed, has written a lot and has a good
F2f{t26Ay3AT &AA3AY dzLJ F YR AGFNI F2ft26Ay3a GKSYOD

Getting to Know Someone

. 2dz KI @Sy Qi NBFIftfe R2yS lyedKAy3d &S NRIKESSNI (K
nothing wrong with that of course, but you want them to be interested in you as well. To do

that, many times you need to be seen as an expert in your own right. The best way to do this is

to reply to the messages of that expert. Write repliesto theledS NIl Q& L}2&adGa | yR &2
out as someone who has something valuable to add to the conversation. Even if the expert

ignores your reply, you might pop out to your followers as someone who has something to say

about a topic important to them. The goaére thoughg make yourself noticed.

Give, Give, Give
You need to give the experts something that they can use to interest them. Give them links,

LINE GARS GKSY gAGK FTNBS O2yuaSyidz aKz2g (GKSY az2y
decide to do, make suréktl 0 & 2 dzQNB LINPGARAY 3 | @l fdztof ST Ay
gAtft YIS GKSY gyl (2 1SSLI GNIX Ol 2F eé2dzd ! yR
dzy GAf @2dz2Q@S 32G0Sy GKSANI FGdSyaAaz2y IyR YIS

Building goresence on Twitter that causes people to follow you and truly care about what you
have to say is a two way street. Once you can carefully navigate that two way street, you will be
on the road to successfully adding experts to your feed.
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Ranking Your Titer Page and Becoming the Center of Attention

Li R2SayQi R2 @&2dz yé 3A22R (G2 KI @S HnIZnnn F2f
have to say. You want to become the center of attention as often as possible and while it might
notseemlikeita adzOK 'y Stkaeé (GKAy3 (2 R2X AdG OFy o6S |
looking for.

First off, take a look at things like your Twitter Ranking or your Google Page Rank. These

numbers, will often times seemingly arbitrary, are very important in de&thing exactly what

kind of influence you have on the people who are following you. For example, if you have a
LINEFAES gAGK | t13S wlty]l 2F m 2N wuX GKFIG YSIy
and have very few, if any external links. Howeweyour twitter profile page gets a Page Rank

of 4 or 5 you can almost rest assured that you are currently drawing a good percentage of your
following to stop and look at your web page more often than not.

That being said, being in the top 500 TwitteN2 FAf S& R2Say Qi YSIy FyeidK
any traffic and views. Your goal will always be to draw the most possible people to your page.

,2dz slyd GKSY G2 &aSS @e2dz FyR 0S AYOGNARIdzSR o8
going to do great.

la F2N) gKFEG G2 GFrt1 Fo2dzi YR K2g (G2 RAaOdza
topics in the next few chapters.

A Few More No Nos on Twitter

Beyond the things listed in this chapter thus far, there are a few more no nos out therevior h
to handle a Twitter profile. Here are a few of the more common mistakes made by users that
you may not think of:

1 Twitter and Facebook CrossovergOne of the best things about social media is that
you can cross over between different applications and tiem to promote each other.
Many people will tweet and have those tweets appear on their Facebook profiles.
However, it is a bad idea if you start tweeting more thab(stimes a day to do this. It
wastes space and can then cause a great deal of unfioiipar unfriending by Facebook
dzZaSNE K2 R2y Qi tA1S ¢6AGGSNI 2N R2y Qi KI @S
other social media crossovers.

T 52y Q0 ¢KIyYyl O@SNBAIKAE (F256ENIE A 1S || F22R G2 dzC
timeline space to thnk followers or anyone really for something. Try to keep your
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GSSta KStR (G2 (GKAy3Ia GKFG az2yS2yS 20KSNJ G
something out of. If they cannot get anything out of a tweet, then you should probably
use a DM instead of a @

¢NF O] ¢NBYRa YR 52y Qi !cManyzntes, TwittdrQS hy ¢ 2
will assume they have a good finger on the pulse of the trends that matter to other
CoAOGGSNI dASNE® | yf Saa @2dz2QNBE GNI Ol Ay3a GNBY
youlRNBE LINPOlFo6fte y20 & dzlJ G2 RIFIGS & @2dz (KA
how certain events carry over on the site thougbuch as an event you attend, a new
NEtSFaS F2NJ I LINRPRdzOG 2N GSOKy2f 2383 2NJ 2dz
interested.

Ignore the Unfollows; Many users get too caught up and worried about why someone
YAIKG KI @S dzyF2ft26SR GKSY® 52y Qi S0 GKAA
worth the extra attention or concern. If someone unfollows you, Qsetter to find out

gKe (GKSe@ RAR Al 2yfte a2 0GKIFG @&2dz Oy YIS
gone wrong. Otherwise, let it go.
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Chapter 5¢ Brand Building with Twitter

Brand building on Twitter iswhatweNB £ £ Ay GKA& FT2NX» 2 SQNB (NE.
we can build our brands and develop something recognizable and trustworthy for our
followers. But, what does that actually mean? What kind of branding strategy are you going to
put in place if pu want to create a successful and effective method of building up what people
think of you? There are many questions to answer here and no one great place to statt, so
usstep back and think about it from a much broader perspective.

Branding Yoursélor Your Business

The number one question that many businesses and business owners have is whether or not
they should be branding themselves or their busindéisis.a fair question and one for which the
answer will vary depending on your particular siion.

Should your CEO or you be on the frontlines with a face on a Twitter profile or should you
develop a careful strategy to brand your business instgade that uses a third party or a
mascot instead of a real person? To get startegte is an exapie:

Virgin¢ Acompany that has a very strong CEO that stands out from his products is
Virgin, run by Richard Brans¢®@richardbransoh This company however is not defined
by Branson. Rather, it is agpp@f him and he is a part of it. For that reason, the two have
separate Twitter pages so that the branding can be crossed over. Branson has built a
brand out of his name the high flying adventurer and billionaire while Virgin, his
company, is somethinglse entirely.
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South African entrepreneurs answer

your questions:

So, which method is best for you? Building a branding strategy around yourself or the business
@2dzQ@S ONBFGSRK LG tFNASfte& RSLISYRAa FANBROG 2F |
and use it as the magnet to which all thesponses for your business are directed or do you

have a brandings strategy for your business that you think will work well to draw additional
attention?

More Importantly ¢ A Good Face

There are many companies out there that have made good use of tvétel pages.

Companies like Comcast have put up a friendly face, utilized a branding strategy that negates all
the bad things being said about them (their pag@isomcastcaresand the fellow that

respondgo the questions and posts on comcastcares looks nice and friendly.

| 26 SOSNE GKSNB NB 20KSNJ 02 YLJ y Sk canianias R2 y Qi
R2ZYQUKISSYIKSANI 26y O2YLI ye& VI aidhavdpgoryirhS A NJ ( & A (
pages on which they only regurgitated information about their company when someone had a
question. Theras no real person, thereas no interaction. They fdib brand ther company

and actually mighhurt their reputation more than helpy failing to providesolid interaction

on a site that thries on it. Basically, they migge point.

l' YR @2dz IS4G G2 €SIFENYy FTNRY GKSANI YAadl1Sa Ay
works, what you should be doing to interact and how you can make better use eptte on
your profile page to showcase your images and more information about you and your business.
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The more ways you can do this, the better for your company.

Fitting In

The next big thing to keep in mind when you try to take your business onlinenake sure

you fit into the fold. There are dozens of companies on Twitter, from airlines to fast food chains
that appear as whitewashed marketing tools that are simply following the motions. People feel
odd about being followed by McDonalds or the compé#mgy last had a flight with. So, it is
important that you keep that human, and more importantly, informed face on the front page.

Many companies are turning to younger, hipper marketing departments that can blend into the
web 2.0 field without appearings outsiders, something that needs to be done if you want your
company to succeed in social media spheres. There are other people who are making it much
more effective for their companies by cutting out all company lines and working almost entirely
within the framework of a regular person talking to other regular people. The goal then is that if
you recognize them on Twitter, you will feel more comfortable when you see them on TV, hear
them on radio, or see them in a magazine ad trying to sell you something

While these particular strategies may not directly tie into how you run your own company, you
need to be sure that you understand and accept the way in which you will operate under these
restrictions. You are not one of theqyou are trying to becomere of them. The better you

do at hiding that fact, the more effective your brand can flourish.

Creating a Story and Portraying Your Brand

Branding can be done in a number of wagyfsom creating new ideas that flourish in an online
space to inundating pEple with your imagery until they cannot get it out of their head. The
concept is the same wherever you go, but the methods in which it is carried out will vary
constantly. Being able to effective integrate branding strategies that work is something that
companies all over the Internet attempt on a regular basis and while some of thegsiath

la A& GKS OlFasS gAlK .Sad .dz2Qa LI IS 2N GKS
their Twitter feed on the front page of their website only to findnitndated with negative
comments, others flourish, as in the case of ComparetheMeerkat.com.

ComparetheMeerkat.cons a marketing campaign started by CamparetheMarket, a UK
insurance comparison website thata @SNE aAYAT I NI AY YlIye gl &3
of the Gecko. However, the meerkat, whose name happens to be Aleksandr, the Russian,
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English speaking meerkat, has developed a huge following on the Internet by maintaining a
careful integrationinto various parts of the Internet and how the social media online can reach
new markets.

The campaign is based around Aleksandr and how annoyed he gets when people show up at his
website instead of the ComparetheMarket website looking for carramsce quotes. The

campaign has been parlayed into tv, facebook and Twitter with almost 10,000 followers now on
Twitter, tracking his broken English and cheesy cute mug.
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